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Chief Executive’s message

We have all read the headlines over the
past few weeks regarding the poor
standards of care outlined in the Francis
Report and felt an element of shame that
this happened in the NHS. I certainly did.
But the important thing now is to ensure
that we don’t forget about the report, we learn
the lessons from it and that we work even
harder to deliver the best standards of care
we can and don’t ever accept second best.
The Francis Report asks everyone to:
• Ensure patient care is first and foremost in
our minds
• Examine our individual and collective
responsibilities in caring for patients
• Look carefully at the quality of care we
provide in the NHS
• Be open and transparent in our work

Every member of our Trust needs to have
their focus on patient quality and we need to
challenge and support each other to maintain
this focus and commitment to deliver care

NHS Heroes: Nominate yours now

David Bowie sung about being a hero
just for one day, but the NHS has
launched a new scheme to recognise
people who are heroes every day.
NHS Heroes, which was launched on March
19, aims to celebrate the efforts of our
unsung heroes.
Friends, relatives, patients and work
colleagues can nominate any NHS worker
through a dedicated website.
Nominees don’t have to be life savers
to be a hero.
It’s often the smallest, most considerate
things considerate things that go beyond
expectations and make a real difference
to people's lives – be it sharing precious
time, offering a hand to hold or a few words
of comfort.
These are just a few of the things that
thousands of NHS Heroes provide every day
to make sure that each and every patient
receives the very best care.
If you know someone who goes the extra
mile or gives that little bit extra, show them
how much you care by nominating them as
your NHS Hero today.
It will only take a few minutes of your time

but the pride of being nominated will stay
with your hero forever.

Nominate your NHS Hero at
www.nhsheroes.com. Closing date for
nominations is June 19, 2013.

Do you have a story which could feature in Trust Talk?
If so, then contact the editor, Emma Brady on
0121 301 1298 or email trust.talk@bsmhft.nhs.uk.
Deadline for the July issue is May 31, 2013
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that we ourselves would consider to be
best practice.
If you have any concerns about the care
provided by the Trust please raise this in the
first instance with your line manager but also
feel free to directly contact Dr Peter Lewis
(peter.lewis@bsmhft.nhs.uk) or Dee Roach
(dee.roach@bsmhft.nhs.uk) or myself
(john.short@bsmhft.nhs.uk or
0121 301 1319)
As I start my work in the Trust as your Chief
Executive you have my personal commitment,
and that of the Trust board, that we will listen
and respond to your feedback.
Together we can continue to be proud of the
NHS and that role that out Trust has in it.

John Short
Chief Executive

Governor
meeting dates

The Council of Governors dates for the
2013/14 have been set and are listed
below.
All meetings will be held at the Uffculme
Centre, in Queensbridge Road, Moseley,
between 1.30pm and 4.30pm unless stated
otherwise.
2013
2014
May 16
January 16
July 11
September 5
November 14
.

Trust Talk
deadlines
Trust Talk is published quarterly, so
please note its new copy deadlines
below for 2013/14.

All copy to be considered for inclusion
must be submitted by the dates opposite:
ISSUE

DEADLINE

October

August 30

July

January
April

May 31

November 29

February 28

Dignity in Action Day

Mark Harvey, lead for service user development, unveils Ardenleigh’s Wall of Change as part of Dignity in Action Day.

Staff across our trust celebrated
National Dignity in Action Day with a
number of events across the Trust in
February.
A revised set of dignity pledges, devised
following a review by service users, carers
and governors, were launched through a
postcard campaign at events held on
February 1.
The Tamarind Centre held a series of
reflection sessions for service users and

Membership
news

Calling all members... and those who
want to become members of our Trust.
The Trust is currently updating its
members’ database, and would like to
add people’s email addresses to ensure
our members receive up to the minute
news about elections, events and
seminars.
We are also keen to hear from members
what topics they would like to see
included in the next programme of
member seminars, which is currently
being drawn up.
Please email the membership office at
ft.membership@bsmhft.nhs.uk or call
0121 301 1274 to update your details
or suggest a seminar subject.
Finally, members can now sign up for
great discounts and offers through
Health Service Discounts. To find out
more visit the website
www.healthservicediscounts.com.

staff, to discuss dignity statements depicting
what dignity means to each individual.
Hillis Lodge organised a number of dignity
activities and set up information stands to
promote their work and the new pledges.
Mark Harvey, lead for service user
development, unveiled a Wall of Change on
Johnson Unit at Ardenleigh, which was ‘built’
with vinyl bricks representing changes made
as a result of service user feedback. This
event also included complementary

Our dignity pledges:

• Ensure a safe environment for
everyone.
• Encourage you to be involved in your
care and care plan.
• Offer you choice and opportunities in
your treatments, including medication
and therapy, wherever we can.
• Dignity, courtesy and respect for
everyone we care for, and work with.
• Ensuring there will be “No decision
about you, without you”.
• Protect your privacy, modesty and
confidentiality.
• Your compliments and comments will
be gratefully received, and concerns
swiftly resolved.
• Empower you as much as we can,
and support access to others who
can further this.
• Guarantee your rights to information,
advice, advocacy, and can guide you
to them.
• Support your families, carer or
support networks.
therapies, entertainment and a buffet.
Linda Playford, assistant director of nursing
and quality, said: “The hard work to develop
and relaunch our dignity pledges showed
how far service users, governors and staff of
this Trust will go to ensure delivery of a
quality service through effective
collaboration.”
To find out more about visit our dignity
pages on www.bsmhft.nhs.uk

National nursing metrics conference
kicks off at Villa Park

A pioneering nursing initiative aimed at
improving standards of care will be
showcased by our Trust at its first nursing
metrics in mental health conference in April.
BSMHFT launched the first set of nursing
metrics designed to be used in mental health
settings in May 2012, and will share its
expertise with NHS and third sector
colleagues at a free event at Villa Park, in Aston,
on April 25.
Professor Richard Gray, an expert in mental
health nursing at University of West England, will
deliver a keynote speech at the conference at
Villa Park, in Aston, Birmingham.
He will be one of several speakers addressing
delegates at the nursing metrics in mental
health conference.
This event aims to show clinicians and nursing
staff how employing this system not only
improves nursing standards and quality of care,
but also improves patient outcomes.
Nursing metrics are sets of care-based checks
made every month by matrons on inpatient units
as they walk the wards, ensuring clinical records
are in order, and meet patients to get direct
feedback on their experience and treatment.
Questions on how medicines are stored,
respect, therapeutic observations, infection

prevention and patient food must be completed
within seven days, then the results for all
inpatient sites are published every month on
Connect, the staff intranet.
Linda Playford, assistant director for nursing
and quality, said: “Our professional nursing
leadership team have successfully developed
and launched nursing metrics in mental health
this year, and are one of the first mental health
trusts in the UK to have achieved this.
“Nursing metrics are a unique and tangible
means of providing real-time feedback on the
distinct contribution mental health nurses make
to multiprofessional working.
“This conference will be an opportunity for lead
nurses from the trust to showcase and share
the journey and best practice with other mental
health trusts and mental healthcare providers
from across the country.”
All delegates must pre-book their place for
this free conference, so download a
booking form from our website
www.bsmhft.nhs.uk/nursingmetrics or email
nursingmetricsconf@bsmhft.nhs.uk

A full report on the conference will feature
in the July issue of Trust Talk.
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How BSMHFT helps the homeless find their feet

Out Trust has a dedicated community
mental health team (CMHT) for
homeless people.
We are able to provide: assessment and
treatment of mental health problems,
management of complex psychological and
social needs, risk assessment, community
nursing support, physical health monitoring,
social assessment, access to vocational
training and occupational activity and
resettlement.
This is a city-wide service which sees
people with mental health problems that are
sleeping rough, living in squats, hostels or
otherwise homeless, which includes patients
that are not registered with a GP.
The team link in with third sector
organisations as part of a larger network of
services for homeless people. Our aim is to
provide comprehensive psychiatric
assessment and support and stable
accommodation so that they can be
appropriately referred to a local CMHT or
primary care.
Our multidisciplinary team accepts referrals
from any agency subject to satisfying the
referral criteria.

Who can be referred to the
homeless team?
Those who are sleeping rough, squatting, sofa
surfing, in direct access hostels or
temporary/supported accommodation.

Picture posed by model.

support and refer them into longer tenancy
support if necessary.
Does the CMHT provide accommodation?
No, but the team can support housing
applications if a person receives or is entitled
to receive benefits. For those who do not
receive benefits the CMHT will support follow
up in the community and direct individuals to
charities, faith groups, or local community
support that can also provide help.

CMHT or GP. However longer-term support
is provided to those who remain ‘chaotically
homeless’.
What if the person has no entitlement
to benefits or has no recourse to
public funds?
We can support follow up in the community
and signpost them to other agencies that
may help: charities, faith groups, local
community support.

What will the community mental health
team (CMHT) for the homeless do?
The team discusses the appropriateness of a
referral, arranges to see the person
concerned, provides follow up care support or
CPA on discharge, and social workers can
provide assessments as required.
They can also advise individuals on
accommodation options, work with the
benefits advice team, offer short term tenancy

How long can someone remain under the
care of the CMHT for the homeless?
The team support homeless people until they
are settled into a secure tenancy with
appropriate support, at which point their care
would be transferred to their appropriate

How do I refer them?
For an email referral form call 0121 301
3350 or email Janine.lymer@bsmhft.nhs.uk

A partnership project between our Trust
and Birmingham City Council’s benefits
team has helped more than 500 service
users access welfare benefits.
During the 12 month initiative, which
ended in February, the help service users
and carers received equated to more than
£1.2 million in unclaimed benefits - £12 for
every £1 invested.
The advice team’s workload has risen by
more than 200 per cent since August 2012,
with and February 2013 being the busiest
so far, during which £200,000 worth of
claims being processed.
Through the Stay Warm, Stay Well
campaign a further £80,000 was awarded
to the benefits team to support vulnerable
adults in Birmingham in relation to benefit
access and welfare support.
This will enable the team to continue to

work with BSMHFT supporting service
users and carers in applying for benefits
they are entitled to and offering advice when
service users and carers are contacted
about changes to the welfare benefits
system.
These changes include incapacity benefit
being discontinued and the introduction of a
personal independent payment, which will
replace the disability living allowance.
Service users and carers are unanimous in
their support of the benefits team and how
they have made a difference to their lives.
Statements of support include:
“My son has been able to return to
university, his illness prevented him from
travelling alone, now we have the money to
support him getting to university
independently.”
“We have been able to have the heating

on more often this winter, it’s nice to be
warmer. Before we had the help we went
out in the day to the shops and library to
save money on heating.”
“Now I am able to get out more, I have
been to college and learnt new skills like
computers. This will help me when I am well
enough to look for a job.”
The Trust’s service user and carer
experience team and the benefits service
are now working to extend the provision of
benefits advice to more service users and
carers who need welfare support

Service users benefit from council advice
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For more information about service user
benefits and advice contact Mark Harvey,
our Trust’s lead for service user
involvement on 0121 301 1046 or email
mark.harvey@bsmhft.nhs.uk

Would you
recommend us
to your friends
and family?

Our trust will continue to pilot the
Friends and Family test which is
being rolled out at to all NHS acute
inpatient wards and A&E units from
April 1, 2013.
The introduction of this test, which
asks patients whether they would
recommend a service to their friends and
family, was announced by the Prime
Minister in May 2012.
This NHS-wide initiative is set to be
rolled out to mental health trusts at a
later date but our Trust is taking part in
this pilot scheme to assist in fine tuning
the test for mental health environments.
Therefore we are asking service users
in a selection of our teams whether they
would recommend the service to a friend
or family member, who may need it.
Longbridge, Ardenleigh, Reservoir
Court and the early intervention service
are all taking part in this pilot. Carers will
also be asked to take part in the survey.
Service users will be asked to score us
on a six point scale - from extremely
unlikely to extremely likely to
recommend - but we are more
interested in finding out why they may
have given us that score.
A supplementary question asks
service users whether they received
enough information about their care
and treatment.
People can also comment on their
answers, and we will be focusing on how
we respond to those comments during
this period.
Di Markman, associate director of
service user and carer experience, said:
“Asking service users whether they
would recommend a service to their
friends and family is such an
important question which we can all
ask each other.
“We would all want our friends and
family to be cared for in a place offering
the best possible care and treatment
with great staff who we could trust”.
The survey can be completed on paper
forms, touch-tone phones, the internet or
on our hand-held tablets.
Learning will also inform the real time
feedback project, which is now
mainstreamed across the Trust, as it
will help us offer multiple options for
giving feedback.
For more information about the
Friends and Family test, email
mark.hillier@bsmhft.nhs.uk

Left to right: Vanessa Devlin, assistant director of joint commissioning and Jon Tomlinson, director of joint
commissioning for mental health services in Birmingham and Solihull, with Julia Buckley, the Trust’s GP liaison officer.

The Revolving Door opens
people’s minds to mental health

Service users, staff and stakeholders
attended a special event to launch The
Revolving Door training resource last
month.
More than 250 people attended the launch,
held at Star City in Birmingham on March 8,
including John Short, the Trust’s new Chief
Executive.
Our community engagement team have
worked with partner organisations and
service users over the past 12 months to
develop a resource pack aimed at improving
practice and transforming attitudes.
Poet and author Benjamin Zephaniah was
one of the guest speakers who praised the
Trust on their collaboration and the
development of this pack.
Beresford Dawkins, community
engagement manager, said: “The event
demonstrated importance multi-agency
partnerships working together to develop a
training media resource that challenges
stigma and raises awareness of mental
health issues.
“By challenging and transforming people’s
attitudes and behaviour towards those with
mental health issues, we hope to break the
‘revolving door’ cycle.”
Since this event, the Trust has received a
number of expressions of interest from
various organisations and groups who would
like to use the resource pack in their area,
including the Royal College of Nursing,
Wolverhampton University and West
Midlands Fire Service.
Amjad Mahmood, who attended the launch,
said: “It was good to see members of the

public, professionals and politicians as well
as providers all working together to discover
and find holistic solutions for individuals with
mental health issues.”
Sue Coffee, associate director of allied
health professionals, physical health and
wellbeing for our Trust, described the
evening as “thought provoking, inspiring,
hilarious and insightful.”
She added: “I am sure this film and the
training pack will go a long way to raise
community-wide awareness and positive
action.
“What a fantastic way for service users to
enable others.”
If you would like more information on
The Revolving Door resource training
pack please contact Beresford Dawkins,
Beresford.dawkins@bsmhft.nhs.uk

The Revolving Door training pack.
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CBT expert trains clinicians in South Africa

Dr Richard Bennett, has recently
returned from South Africa, where he had
been invited to help train a cohort of
mental health staff working in state
hospital facilities.
Richard, who is a clinical psychologist
working in secure care in BSMHFT, and a
senior academic tutor on the CBT
Programmes at the University of Birmingham,
was invited to help run a course at the Centre
for CBT in Cape Town.
The course was a joint venture with the
Albert Ellis Institute in New York, where
Richard is an associate fellow and a certified
supervisor in Rational Emotive Behaviour
Therapy, the original form of CBT pioneered
by Albert Ellis.
Teaching and supervision on the course was
provided by Richard, alongside psychologists
from the Centre for CBT and supervisors
from the Albert Ellis Institute.
Provision of high quality training in
psychological therapies is limited within South
Africa and there is no professional
organisation for CBT therapists.
Consequently, access to evidence-based
psychological therapy for people in South
Africa is also very limited.
The courses offered in Cape Town
represent the first significant opportunity
for mental health staff across the country
to receive systematic and progressive
training in CBT.
Those on the course included psychiatrists,

From left to right: Jacob Roussow - Centre for CBT, John Viterito - Albert Ellis Institute, Bradley Drake - Centre for
CBT, Kristene Doyle - Albert Ellis Institute, and Dr Richard Bennett of BSMHFT.

psychologists, nurses, occupational
therapists, counsellors and social workers,
most of whom were working in South Africa,
although some travelled from other
African countries, including Zimbabwe and

Nigeria in order to attend.
This course represented an entry-level
training in CBT and the hope is that more
advanced stages of training will be offered in
the future.

advocate for better services.
Training mental health professionals and
social workers in family work is seen as key
to their campaign to promote the
importance of involving and supporting

before introducing them to the team of
family therapists.
The visitors’ programme also included a
trip to Lyndon Clinic in Solihull to see how
family work is built into our service, where
they also met families who have benefitted
from family intervention and carer education
programmes.
Time was also spent at the Zinnia Centre
in Sparkhill, Solihull Carers Centre and
BITA Pathways workshop in Digbeth.
Our Japanese visitors also enjoyed some
of Birmingham’s cultural attractions,
including a concert at King Edward’s
School, Edgbaston and the art gallery at the
Barber Institute at Birmingham University.
Professor Sato said: “Services for families
are highly developed in England, compared
to Japan, and we are keen to use the
Meriden model.”
He added that “people in Birmingham are
very friendly—just like Japanese people.”
At the end of a busy but rewarding week,
Dr Fadden said: “It was both humbling and
inspiring to see the commitment and
aspiration of Minna-Net, a voluntary family
movement funded solely by individual
subscription, to developing improved
services for families.”

Taking family work to Japan

The Meriden Family Programme
welcomed a group of visitors from Japan
for a week-long visit last month.
A delegation of six led by Professor
Atsushi Sato, a social worker researcher at
Kyoto Notre Dame University, spent a week
with the Meriden team in March.
Their visit was primarily to learn about
Meriden’s family work training programmes
and to discover how family work and
carer education is embedded into our
work, with a view to promoting a similar
model in Japan.
Professor Sato was joined by
representatives from Minna-Net, the largest
network of family carers and patients with
mental health disorders in Japan. The
delegation included vice presidents
Yoshiharu Kimata and Yoshikaxun Honjyo,
and administrator Yoshinoro Suzuki.
Chihoro Ito, a research social worker from
Shukutoku University and Dr Mirai So, a
London-based psychiatrist – and the
group’s translator – also joined the group.
Minna-Net is a not for profit organisation,
run by family carers, which campaigns for
better mental health services across
Japan. It also provides training for
carers to help empower them to
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Our Japanese visitors with Dr Gráinne Fadden
and Peter Woodhams at the Uffculme Centre.

families within the community. This is why
the organisation is talking with Meriden
about planning a consultation and training
programme.
Dr Gráinne Fadden, director of the
Meriden Family Programme, met the
delegates to outline Meriden’s cascade
approach to training and implementation

A word from the Chair

Sue Davis, CBE, Chair.

In the acute hospital, all activity is geared
towards the ‘cure’; death, despite its
biological inevitability, is thus too often
counted as a failure.
As the Chair of Sandwell and West
Birmingham Hospitals NHS Trust, I made it
one of my goals to counter this view, and
made sure we publicly celebrated the work
done by our teams working with long term
conditions, in end of life care and
bereavement.
In the mental health setting, we have almost
the opposite conundrum: so overwhelming is
the knowledge that for many mental illnesses
there is no complete cure, we hesitate to talk
of recovery.
I have fallen into this trap myself.
Speaking to public health officers who are
promoting the notion of building resilience,
I have found myself objecting that this seems

too close to a “pull yourself together”
approach for comfort.
But unless we all speak much more
forcefully and publicly about recovery, we
contribute to the problem that too many
people don’t seek help for their mental
illness because they believe there is no
help to be had.
And this must also be one reason that
mental illness is still so feared in our society.
Talking to a service user last week, I heard a
very powerful plea: “We need to hear more
about recovery,” she said, “we need to hear
from people who get better.”
This was echoed in the consultation with
governors on our new strategy.
Asked by the Chief Executive if anything
was missing from the values, one very
clear voice suggested: hope.
And I say amen to that.

Chair serves tea to our first STAR team

A hot cup of tea and some cream
cakes were served up by our Chair,
Sue Davis, to members of Birmingham
Healthy Minds South Team last month.
The team - who enjoyed afternoon tea
with Sue at Shenley Fields Day Centre in
Northfield on March 14 - were the first to
be rewarded for their efforts as part of our
new special thanks and recognition (STAR)
scheme for staff.
Our STAR cards scheme enables staff to
thank colleagues for their hard work,
whether that means being an expert in
their job, putting service users in the
spotlight or being a real team player.
Since the initiative was launched in
February 2013, more than 140 cards have
been sent to staff in recognition of their
hard work.
Each month, the team which has received
the most cards will be invited to take tea
with the Chair, who will visit their base for a
cuppa and a chat.
Sue said: “I enjoyed a really lively
conversation with the team hearing about
the supportive behaviour, and inclusive
leadership which has helped them build
strong working relationships in a short
space of time.
“They also shared some of the niggles
which they feel get in the way of doing
their jobs even better, and I suggested the
new Listening into Action scheme might
help get some of those sorted.
“I hope they all found it as interesting as I
did myself.”
If you think a colleague deserves
special thanks and recognition, click on
the STAR icon on the Connect
homepage.

Time for a brew: Sue Davis (centre) listens to Birmingham Healthy Minds South team over afternoon tea.

Youthspace showcased at
university festival
Our Youthspace team showcased
their work in tackling psychosis in
south Birmingham during a three-day
festival at the University of Birmingham
in March.
The university’s Arts and Science Festival
provided a platform to promote positive
mental health through this interactive and
informative event.
The team ran a series of drop-in sessions
and exhibited campaign materials used to
raise awareness of mental health services
and how to seek help for psychosis,
among young people in south Birmingham.

For more information and advice
about psychosis, visit
www.youthspace.me/psychosis
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patients

Glynis retires after
nearly 40 years in NHS

Colleagues past and present gathered at
Uffculme to wish Glynis Markham well in her
retirement last month.
Glynis, director of strategic delivery for older
adults and secure services, began her career in
the NHS as a nurse in 1974, and has spent
nearly 40 years working to improve the care and
wellbeing for patients across several NHS
organisations.
She received a number of gifts including an
ornamental clock during a retirement party held at
Uffculme in Moseley, on March 25.
Sue Davis, Chair of BSMHFT, gave a short
speech to thank Glynis for her “long and
distinguished service” and her contribution to our
older adult services, and overseeing the
development of the Juniper Centre in Moseley,
which opened last year.
Alan Kenny, director of operations, said:
“We’ve been friends and colleagues for
12 years and she’s always been really supportive.
Glynis is one of the greatest colleagues I’ve ever
worked with.
“During your time here you’ve brought all your
wisdom and experience and have shared it with
us, for which we are grateful.”
Glynis, who was also presented with a collage
of photos as a memento of her time with our
Trust, said: “I want to thank all of you for all
your support over the years, thank you all so
very much.”

Glynis gets to grips with her retirement gifts
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What’s your professional
background and how has that
led you to become the Trust’s
new Chief Executive?
I began my career in mental health
career in 1984, when I trained as a
psychiatric social worker at Edinburgh
University. I worked in both rural and
city settings until I went into my first
management job as a community mental
health team manager in 1991.
My first contact with services in
Birmingham was in the late 1980s,
coming to learn about service advances
for BME communities, as my patch in at
that time included the St Paul’s area of
Bristol.
I joined the NHS in 1993 and have
managed and directed mental health
services in Bristol, Herefordshire,
Shropshire, Cheshire and Wirral, and
Leicestershire.
I also worked for a year part-time in
the old West Midlands Regional Office
as Senior Manager for Mental Health
and often visited services in Birmingham
and Solihull to observe and promote new
service developments.
Since 2000 I have held board level
posts leading operational services, but in
2011 I was offered the opportunity to be
the Chief Executive in Leicestershire.
Here I led the mental health trust in its
merger with two community health
services, making it one of the biggest
integrated NHS trusts in England.
I am very committed to my work in
improving people’s experience of mental
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health
services and am really
excited about this opportunity to lead
and support BSMHFT.
My career ambition has always been to
make the biggest difference I can to
improve services.

Why did you choose health and
specifically mental health for your
career?
I have had a passion for working in
mental health services since
1981 when, as a first year
university student, I took an
extended summer break
working for four months as
a community service
volunteer in the People’s
Palace Night Shelter in
Edinburgh.
There I witnessed
shockingly bad
standards of care for homeless
people and, even as a volunteer,
challenged the organisation responsible
to improve standards.
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our new Chief Executive, took up
he helm of our Trust on April 2.
et John to find out more about
plans for the future.

I also witnessed the incredible prejudice
shown to people with mental health needs
and the great humanity that services users
can show to each other. My career in
mental health services has included
working for local authorities, the probation
service, the voluntary sector and the
NHS.
What are your priorities for the Trust
during your first 12 months as Chief
Executive?
My priorities as Chief Executive are to
firstly listen to service users, carers and staff
about their experiences in Birmingham and
Solihull and then provide clear leadership to
enable the Trust to provide the highest
standards of care.
Following national changes to the NHS
and the publication of the Francis report
on the Mid Staffordshire Inquiry, some
service users and carers may be
concerned about the future of
services and care they
receive. What
would you say
to them?
The NHS and
our Trust need to
have a culture that
is passionate about
service quality. The
Francis Report has
highlighted to us that
a blinkered focus on
targets and performance can lead staff to
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behave in ways that are not just uncaring
but sometimes positively dangerous.
We need to have a zero tolerance of poor
standards of care and a commitment from
all of our staff, including those on the Trust
Board, to retain the focus on the quality of
the care that we provide and
an understanding
of the need to
deliver the highest
standards of
customer care.
We work with some
of the most vulnerable
people in our
communities and we
have a responsibility,
when we wear the NHS
badge, to protect and support them.
I believe the Francis Report will help us to
focus our efforts on service quality
standards and ensure there is real
accountability across the whole of our Trust
for these.

I will spend a lot of my time listening to
service users, carers and staff, not just
during my induction but throughout my
career in this Trust.
If it’s not there already,
I want service users and
their carers to know
that all of our staff
have this passion for
quality service
delivery. We will be
open and honest in
our dealings with
them, and with
each other, to
ensure that we continually
challenge each other to achieve these
standards.
If we are confident that we can meet
these standards, I would expect us to
demonstrate this in our partnerships with
other agencies across our patch and the
wider West Midlands.
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What are your aspirations for mental
health services in Birmingham and
Solihull?
Put very simply, to be the best services
available to people and ones that all of our
staff would consider to be acceptable for
them and their family and friends.
I already know from my previous contacts
with the Trust that some of our services are
excellent but we need to ensure that these
are delivered to consistently across all of
our services and at all times.

How do you relax in your spare time?
When I do get time to myself I do a lot of
running and cycling and regularly take part
in triathlons, which I have been doing for
more than 15 years. I have five sprint
triathlons planned for this year.
To unwind I support my wife in our efforts
to grow food at our allotment and I do love
going to our small local cinema.
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What does the Francis Report
mean for our Trust?

On February 6, Robert Francis QC
published his long-awaited report on
the Mid Staffordshire NHS Foundation
Trust Public Inquiry.
Although his report focused on a particular
organisation, it highlights a whole system
failure where checks and balances should
have been in place to ensure patients were
treated safely and with dignity.
The 1,782 page report’s 290
recommendations have major implications
as they cut across all levels of the health
service across England, including our Trust.
In his conclusion, Robert Francis QC
states: “Individual patients and their
treatment are what really matters. Statistics,
benchmarks and action plans are tools not
ends in themselves. They should not come
before patients and their experiences.”
Why was there a public inquiry?
Robert Francis QC published his first
Inquiry report into Mid-Staffordshire NHS
Foundation Trust in 2010. That Inquiry
followed concerns about standards of care
at the Trust, and an investigation and report
published by the Healthcare Commission in
March 2009.
He heard evidence from patients, their
relatives and staff to inform his report on
the abuse and neglect that occurred in Mid
Staffordshire NHS Foundation Trust
between 2005 to 2008. That report made a
number of recommendations which the
Department of Health and the Trust board
accepted in full.
The Public Inquiry, published in February,
was commissioned to look at why the
system did not prevent the problems or at
the very least detect them earlier.
The Public Inquiry Report
This report calls for a whole service,
patient-centred focus. Its detailed
recommendations do not call for a
reorganisation of the system, but for a reemphasis on what is important, to ensure
that this does not happen again.

10

It has been published in three volumes
and provides 290 recommendations
covering the following themes:
• Emphasis on and commitment to common
values throughout the system by all within
it;
• Readily accessible fundamental standards
and means of compliance;
• No tolerance of non-compliance and the
rigorous policing of fundamental
standards;
• Openness, transparency and honesty in all
the system’s business;
• Strong leadership in nursing and other
professional values;
• Strong support for leadership roles;
• A level playing field for accountability;
• Information accessible and useable by all
allowing effective comparison of
performance by individuals, services and
organisation.

The Government is examining all the
report’s recommendations, but three core
areas have been identified as requiring
immediate progress - patient care,
accountability and defeating complacency.
What do we need to do?
We have a duty to consider the findings
and recommendations of the report.
Following on from this, an action plan will
be produced detailing how we plan to
implement recommendations.
We will also be required to publish annual
updates, which will be made publically
available, highlighting our progress against
actions.
All members of staff are encouraged to
read the report – an executive summary is
also available online – while service and
team managers should lead discussions
within their departments on the report’s core
messages.
To read the report visit
http://www.midstaffspublicinquiry.com/

Reaside residents
scoop top art prize

Blossom by Sean (above), and Ladybirds by Robert
(below), both service users at Reaside.

Two of our service users who have
captured nature on canvas won awards at
a prestigious exhibition in Birmingham,
showcasing art created in prison or
secure units.
The Arrow in the Blue, curated by The
Koestler Trust at Birmingham Museum and
Art Gallery, featured selected entries from
the organisation’s annual art awards.
Sean and Robert, who submitted eyecatching photographs of cherry blossom and
ladybirds, were among the lucky entrants to
have their work chosen for display.
Accompanied by staff and relatives, they
were able to attend a special opening
evening on January 17 to see their
creations in the gallery, before the exhibition
opened to the public. It ran from January 19
to March 24.
The Koestler Trust is a charity that
promotes art by offenders and this show
was curated by six offenders aged 17 and
18 from the Intensive Supervision and
Surveillance team of Birmingham Youth
Offending Service.
Sarah Grainger-Jones, the charity’s
deputy director of arts, said the event would
boost motivation and self-esteem, factors
which play a role in rehabilitation and
reducing offending.
“Getting involved in art gives an invaluable
form of self-expression to offenders and, as
we have seen over the past 50 years, it can
play a major role in their rehabilitation and
preventing further crime,” she said.
“It also shines a light on an area of human
experience that otherwise often remains
in the dark.”

How psychological therapies can support recovery

A recent trial group, working with service
users with psychosis, has found enabling
patients to work closely with
psychologists helped them develop
essential skills to maintain their
wellbeing.
For many years clinicians have supported
calls for psychological and psychiatric
approaches to work more collaboratively, to
support service user recovery.
Between four and six per cent of the
general population will experience symptoms
of psychosis during their lives, which can be
very distressing, but among the service user
population, that can be up to 60 per cent.
Wider options, other than medication,
needed to be made available to people with
these symptoms, which may include paranoia
and hearing voices, to enable them to have
some control over how they felt.
Nasreen Fazal-Short, psychological services
lead for adults of working age, was keen trial
groups for service users experiencing such
symptoms could begin, in order to provide
support.
A snapshot of service users’ experiences
within this group work for psychosis shows
this collaborative approach can make a
difference to their day-to-day lives.
Rita, a service user, said: ’I was invited to
take part in a small group to learn how to
manage the symptoms I had. The whole
process was very helpful and really enjoyable
right from the start.
‘’Over the weeks we were shown how we
could change how the voices affected us that I could make my symptoms less
disturbing and upsetting to me.’’
David added: ‘’I used to avoid going to the
shops as I always felt people were talking
about me behind my back - they still might,

Picture: NHS photo library.

but I don’t get as upset about it now.
‘’Being part of the group with Fay really
helped me see my beliefs and feelings in a
much better way.’’
Becky, who also took part in this group
work, added: ‘’Taking part in the psychosis
group has given me the skills and tools to
manage my own symptoms really well.
‘’ I’m working now and I’m really happy to be
in a very loving relationship for the first time I could never have imagined I could feel
this good.’’
Fay Cook, psychologist at Ten Acres, said: ‘’I
really enjoy doing these groups as I think they
make our services much more flexible.
“We can now offer a choice of individual or

group approaches and the group could be
anywhere in the trust, which most service
users find really helpful.”
Psychological services run a number of
groups covering different issues including a
psychosis, hearing voices, depression, bipolar
disorder, childhood sexual abuse (for women)
and obsessive compulsive disorder.
If you wish to join one of these groups
ask any member of your clinical team.
Your psychological therapist is part of
your team - part of your care, part of your
recovery.

Parading positivity on St Patrick’s Day

The Positive Mental Health Group,
members of our trust and service users
took part in this year’s St Patrick’s Day
parade through Birmingham.
The organisers were delighted with the
turnout as more than 80,000 people, many
of whom were given a Time to Change
card with tips for helping a friend with a
mental health problem.
The parade is Birmingham’s biggest
annual event and is the third largest parade
in the world, to mark St Patrick’s Day,
March 17.
Linda Playford, assistant director of
nursing and quality, said: “I was proud to
take part but also to feel that we joined
the many Irish community organisations
on the day.”
The Irish community in Birmingham and
Solihull face numerous problems including
loneliness, alcohol issues, depression and
ageing in isolation from their cultural
background.

Left to right: Barry Hannah, assistant director of nursing and quality Linda Playford, David Goley, patient and public
involvement lead Mark Hillier, and Solomon Marrakchi enjoy the craic in the St Patrick’s Day parade.
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Our deaf mental health service to
celebrate 20 successful years

In September, our deaf service will be
celebrating two decades of helping deaf
people with mental health issues.
The specialist service was first established
in 1993 and is now based at The Barberry in
Edgbaston. During the past 20 years it has
helped hundreds of people to cope with a
range of mental illnesses.
To mark this milestone, patients, their carers,
family and friends are invited to join the team
for fun day at Martineau Gardens, in Priory
Road, Edgbaston, on Saturday, August 17.
Admission is free and there will be plenty of
activities and stands to promote wellbeing, as
well as arts and crafts, and traditional
refreshments. Families are encouraged to
bring a picnic along. The event opens at
11am and will close at 3pm.
Martineau Gardens can be reached on
these bus routes: 1, 45, 47, 61, 63, 64, X62
and X64.
The anniversary itself, on September 19, will
be marked by a one-day conference to
review the service’s achievements over the
past 20 years, held at The Barberry in
Edgbaston from 10am to 4pm. This will be
followed by an evening celebration, which will
take place at the Irish Centre, in High Street,

Jennifer Meeks, a staff nurse based on Jasmine Suite, is one of the few deaf nurses employed within the NHS in
England – and the first to be employed by BSMHFT.

Digbeth from 7pm to 11.30pm. Tickets are
£5 each.
All three events are being supported by a
grant from the Trust’s charitable funds.
For more information about these events

contact Mandy Egan on 0121 301 2008 or
Alex Kearns on 0121 301 2320. To book
your place at the conference or reserve
tickets for the anniversary party, contact
Amanda Cox on 0121 301 2509

ARCH east open day showcases recovery

More than 150 people enjoyed a recent
different areas of Birmingham, including
in which to receive both medical and
open day at our Addiction Recovery
ARCH east’s base at Small Heath Health
psychosocial support.”
Community Hub (ARCH) for east
Centre, where teams offer a wide range of
Jackie Roberts, of the National Treatment
Birmingham, in Small Heath.
treatment and support services to both drug
Agency for Substance Misuse, was one of
The event - which was officially opened by
and alcohol users.
the many visitors impressed by the day’s
Sue Davis CBE, Chair of our Trust, on
Nick Maiden, ARCH east team manager,
events, which she said “brought casework
February 21 - showcased a range of
said: “Our service users have often had
to life”.
recovery pathways to raise awareness of the
difficult lives and have responded to traumas
“It’s always a privilege meeting, listening
drug and alcohol services it provides, as
and other problems by resorting to using
and talking to people who have recovered,
well as reduce stigma around mental health
substances.
and are now helping others,” said Jackie.
within the local community.
“ARCH positively supports people on
“I thought the range of services that were
Sue said: “Services such as ARCH are
their journey to recovery so that they
accessible, either through self-referral, or
crucial for helping people towards full
may put something back into the
onward referral gave a good picture of the
recovery and abstinence, by providing the
community by providing a safe environment
work that is being done in Birmingham
right treatment, in the right place,
across the city.
at the right time, and I am proud to
She added: “The support and
be a part of the recovery event at
engagement from many of the other
the east Birmingham hub.
agencies was fantastic to see,
“This will bring together staff,
people giving their time, to promote
service users and colleagues from
the services - like Narcotics
partner agencies to promote the
Anonymous, CHANGES and
role of treatment for people with
Livingstone House - which will help
drug and alcohol problems within
and support people with recovery
the recovery agenda.”
“It was a great event to celebrate
As well as finding out more about
accessible recovery, I hope the
ARCH services, visitors were able
good work through your team
to watch performances by local
continues.”
poet Spicy Fingers, saxophonist
Since the event, ARCH east has
Andy Gayle and our Wellbeing
received a number of follow up
Community Choir.
calls and arranged meetings
The Trust’s addictions services
Our Wellbeing Community Choir performed during the community fair at ARCH East, arranged with local partners as a
operate out of four hubs that cover in Small Heath.
direct result of being part of it.
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Baker boy Mark shows
Asian men’s
others how to make a crust group: “It’s

good to talk...”

Mark Woods (left) and Damien Smith with a selection of their breads.

By day Mark Woods is busy representing
staff as a Unison steward, but at
weekends he likes nothing more than to
knead and plait dough to make brilliant
breads.
From a young age he developed a love of
baking and now has his own micro bakery,
Slow Loaf, which operates from a shed at his
Black Country home.
Every Friday evening, assisted by volunteer
baker Damien Smith, he rolls up his sleeves
and bakes a range of breads – from basic
bloomers to artisan doughs – in readiness for
the queue of shoppers that flock to his
Walsall home every Saturday.
As if that wasn’t enough, Mark also runs
regular bakery courses for all abilities, to
encourage others to make their own bread.
“I’ve always made my own bread, from
when I was a kid, I suppose it’s how I unwind,”
said Mark.
“We have regular customers that come
every week, and others who might come
twice a year, but every Saturday there’s a
queue outside the house.
“Thing is most if not all of our customers are

Photo courtesy of the Express and Star

interested in food, so when they started
asking if I could teach them, I decided to start
running a basic course, which is very popular.
Now we offer six different sessions to cater
for different abilities and tastes.”
People can learn to bake Italian breads,
sweet doughs - such as pain au raisin – or
more advanced techniques.
Before Mark opened Slow Loaf in August
2011, he volunteered at the Revel Bakery in
Rugby, Warwickshire, where he would stay up
all Friday night baking the bread for the
following day.
But Mark’s shed is not just for bread, he
also welcomes other local bakers and is
looking to set up a community hub where
they can serve the locality on a wider scale.
“Shows like the Great British Bake Off have
got people interested in making bread from
scratch, rather than buy it in their local
supermarket, and it’s a great skill to have.”

For more information about the bakery,
courses and baking tips, visit
www.slowloaf.co.uk or email
markarw5@blueyonder.co.uk

ARCH east supports Alum Rock clean-up

A community campaign got off on the
right foot in Wright Road, with a little
help from our ARCH east team.
I Love Alum Rock, led by the Amina
Women’s Project, is an eight-week campaign
aimed at keeping the streets clean, also
supported by Birmingham City Council, West
Midlands Police and Faith Watch.
Naomi King and Anne Campbell from
ARCH east joined in the first litter pick on
March 28, when the project began.
Local residents, school children and
business owners are all being urged to joint
in a weekly street clean, at 11am on

Wednesdays, to help make Alum Rock a
cleaner, safer place to live.

Anne Campbell of ARCH east, joined volunteers
to pick up litter in Wright Road.

Most people are aware of the various
medical and psychological service our
Trust provides, which tend to be formal
“doctor” and “patient” relationships.
While these are without doubt very
important, Asian male service users have
really benefited from being members of
their own men’s group.
There is also a dedicated group for
Asian women as well, and both are
convened by Veenu Luxmi, an Asian
mental health practitioner, who is based
at the Zinnia Centre, in Sparkbrook.
These groups are quite informal in
structure, there is no set agenda for
meetings, but they have managed to
sustain a lively membership for more than
30 years.
Some have attended every meeting over
the decades, and that suggests these
group sessions meet a need that is not
being met by more formal activities or
relationships.
Members of the Asian men’s group
believe they are brought together through
culture, as during their meetings they are
able to communicate with people who
understand their background and speak
their own language.
Research has shown that mental illness
remains a major taboo within the Asian
community, so discussing issues with
family or friends is not always easy.
This is where these dedicated groups
play an important role in aiding
communication and recovery.
People come to our Trust because they
need help with their mental health.
Our clinicians provide specialist
knowledge and expertise that hopefully
leads to healing, through sharing
information.
Our Asian men’s and women’s groups
use Asian languages to convey this vital
information, plus the informality of these
sessions makes this a gentle and subtle
process, making it a pleasure.
The real world is multicultural, not
‘mono-cultural, therefore groups like these
are established through necessity.
A member of the group said: “Veenu
Luxmi has been passionately chairing
these meetings for more than 30 years,
so we hope and pray she is able to
continue this endeavour for years to
come.”
Thank you to the Asian men’s group
for their contribution
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Trust is leading the field in UK spiritual care research

Everyone has their own spirituality. Our
spirituality is what helps us to have a
sense of meaning and purpose in life, to
have a sense of belonging and to feel we
have something valuable to offer in life.
Some people express this through a faith or
belief, others through their culture or
traditions; all of us would have something like
music, poetry, art, drama or enjoying nature
which lifts our spirits. Although there is a
great deal written about the importance of
spirituality in mental healthcare, most of the
statistical evidence has been gathered from
studies in USA.
When service users and staff were asked
what they thought, more than 80 per cent of
both groups said that support for spirituality
was either important or very important to
recovery – so we listened to these views
and decided to see if we could find a way
to measure recovery from our service users
perspective, including how they felt about
their spirituality and how affects their
wellbeing.
Dr Jo Barber, a long-term service user, and
Maddy Parkes, research assistant, led a
research team, supported by Carol Wilson,
head of spiritual care and Paul McDonald,
research manager, in developing a unique
scale measuring recovery from the service
user’s viewpoint (SeRvE Scale). Dr Peter
Lewis, executive medical director, David
Boden, non-executive director, and many
of our service users - who got involved by
answering questions and telling us what
mattered to them - also supported
this project.
Research involves several stages, such as a
literature review, designing a way of capturing

Sharon Watkins, spiritual care facilitator, using the Barberry’s library to access publications for research.

new data, applying for permission to ask
service users to help, gathering and
processing the data and then making sense
of the results.
Our specialist library services and staff were
able to provide all the resources Jo needed to
complete the research and also gave her
invaluable support with access to databases
and research software.
The hard work paid off – with the final
results being published as a formal academic
paper in The Pyschiatrist in December 2012
(Vol 36: issue 12) which showed that
spirituality is very important to our service
users and something that they say helps
them with their recovery.
The team has now been given permission to

Reaside revamped
Staff have been brightening up
Reaside, our forensic unit in Rubery, in
time for spring.
The front of the building has been
upgraded to match the branded rendering at
our other forensic sites, Ardenleigh and
Tamarind.
Photographs taken by service users have
been turned into canvas hangings and
artworks have also been bought to brighten

up the dining room.
Service users in occupational therapy have
also been working on an art project around
recovery and wellbeing and have painted
some canvas' which are also being displayed
around the clinic.
To celebrate Reaside’s revamp, and to raise
money for Comic Relief, staff and patients
held a Mad Hatter’s tea party, washed cars
and sold cakes to raise £250 for the charity.

Reaside’s colourful new render brings it in line with our other forensic sites Ardenleigh and Tamarind.
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extend their research and we look forward to
hearing of more success in the future – well
done to Jo and her team.
Contact the library to read the article and to
find out more about how library staff can help
with studies, research, or service designs.
More information about out Trust
research is available on the publications
database which the library maintains:
http://www.bsmhft.nhs.uk/aboutus/library/publications-database/

Children’s
Commissioner visits
Ardenleigh
Our forensic child and adolescent
mental health service received some
highly positive feedback after a recent
visit from the Children's Commissioner.
They were impressed by what they saw
during their visit to Ardenleigh in February,
where they had an opportunity to speak
with staff and service users about their
experiences.
As a provider of services for children, the
Children's Commissioner has the power to
enter premises and carry checks to see
that we are proving safe care for children
and adolescents.
They were very thorough throughout their
inspection and looked at many aspects of
our care including our education
programme, contact with family and
friends, the physical environment,
engagement with our service users and
staff within the service.
After visiting our service, they felt it was a
caring environment focused on achieving
good outcomes for young people.

Governor
elections

As a foundation trust, our governors
play an integral role in the running of
our trust.
We have 21 governors that represent a
variety of areas; service users, carers, public,
stakeholder organisations and staff.
We are currently seeking to elect a governor
to represent non-clinical staff within our trust
and one to represent carers.
As a governor you are expected to
represent the views of your constituents and
provide that vital link between them and the
board of directors.
This person be required to attend a
minimum of six Council of Governor meetings
per year.
Nominations were closed on March 28 and
ballot papers will be distributed to qualifying
members on April 19, 2013.
Completed ballot papers must be received
by Electoral Reform Services by the close of
poll, noon on May 10, 2013.
Details about the role of governors is
available can be found on Connect:
http://connect/Pages/Governors.aspx
The election results will published on our
website www.bsmhft.nhs.uk and in the
July issue of Trust Talk.

Dates for your diary

APRIL
15-21 Depression Awareness Week, for more
information visit
www.depressionalliance.org.uk
20
St George’s Day – traditional English
crafts, entertainment and food in
Victoria Square, city centre.

MAY
13-19 Mental Health Awareness Week,
for more information visit
www.mentalhealth.org.uk/ourwork/mentalhealthawarenessweek/
16
Council of Governors meeting at
Uffculme Centre, Queensbridge Road,
Moseley – 1.30pm to 4.30pm.
25/26 Birmingham Pride – the annual
lesbian, gay, bisexual and transgender
festival based around Hurst Street and
the Arcadian, in the city centre.
For more details visit
www.birminghampride.com

JUNE
1-7 Volunteering Week. To find out how
you can make a difference to your
community by donating your skills and
time visit www.volunteering.org.uk

JULY
11
Council of Governors meeting at
Uffculme Centre, Queensbridge Road,
Moseley – 1.30pm to 4.30pm

Governor Spotlight:

Peter Brown

Service user governor, Solihull
What does being a governor
mean to you?
The first one would be to represent Solihull
service user in questioning and scrutinising
decisions made by the Trust board and
Council of Governors, having a voice to
challenge and see that the best care and
support is provided for all. Taking on this role
is the most important opportunity to
represent the community on NHS care.
In light of the Francis Report and the
new world of the NHS, what do you
think service users’ and carers’ key
concerns are?
I recently attended a Foundation Trust
Governors Association meeting, where
Robert Francis QC gave a presentation and
I have read the full Francis inquiry into MidStaffordshire FT. As a governor it is
important not to just sit in business meetings
but also visit wards and talk to service users
about their experience of care provided, and
views from staff on how they are treated by
our Trust. Making sure I represent all service
users is a challenge and I will endeavour to
see that all governors, including myself, have
more frequent opportunities to speak to
patients. One challenge is accessing those
who have experienced one to one sessions
with a clinician, or the day hospital like
Lyndon Clinic, and those treated at home, to
obtain their feedback on the patient
experience.
What changes would you like to see our
Trust make going forward?
With our new CEO I hoped there will be a
complete change and a direction which will
help the Trust build stronger relationships
with all its stakeholders including service
users, carers, the public, clinical
commissioning groups, HealthWatch and
the third sector. We need to understand and
support the complexities of social care
which can be difficult to access, and to take
that into account when someone is
discharged, as it’s not always
straightforward. Also, everyone who should
have a care plan has one and that sharing
information will create a better, safer service
and wellbeing for all.

As a governor what is your top priority
for the next 12 months?
My priority at the moment is to create
governor engagement for the people of
Solihull. This will be a focal point where I can
connect with service users, carers, staff and
members of our Trust. I hope the Positive
Mental Health Group for Birmingham can be
duplicated for Solihull, as it has been a great
success in engaging with the Birmingham
community. There is a need for more training
and I would like some mandatory Council of
Governors training to be put together.
What lessons or skills have you learnt
during your time as a governor?
I usually speak as I find, but I now know to
put my questions, queries into a structured
form so I can get my point across with ease
and success. Understanding documents,
presentations, and how meetings are run
helps to make life better when I need to
scrutinise anything. To have patience and to
research on what is brought to my attention
so I can question properly but also to
understand the answers I receive.
Understanding the differences to what we as
Council of Governors need to do and the
responsibilities that we oversee the Trust
board make. The importance of understanding the Health and Social Care Act.
How do you maintain your own
wellbeing?
It can be difficult especially with my own
mental illness, as a governor it’s knowing
what I can and cannot achieve, and when I
have various times of being unwell that I do
need to have time away from this role. One
place that helps my wellbeing is MIND in
Solihull, which provides various services to
help me. One great help, which helps a lot,
is the support and care
form Sarah Beadman
who looks after the
Council of Governors.
I also enjoy making
music with my
KORG instruments.

Contact details:
Peter Brown, c/o Foundation trust office, Birmingham and Solihull Mental Health NHS
Foundation Trust, 50 Summer Hill Road, Ladywood, Birmingham, B1 3RB.
Email: contact.governors@bsmhft.nhs.uk Tel: 0121 301 1274
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Photography Corner

Runner-up: Philip Cook, Sutton Coldfield –
Spring is dew.

Runner-up: Flair Birch, Tamarind Centre, Bordesley
Green – Anthony Gormley’s ‘Another Place’ in Crosby,
near Liverpool.

Winner: Nicky Whitford-Eaton, Birmingham – Lavender fields in bloom in Provence.

How you can enter

Photos can be colour or black and white images, must not feature people and be the
photographer’s own work. Digital entries should not be larger than 4MB. The theme for the July
issue will be - Summertime. The best entries will receive a £30 gift voucher and be printed in
Trust Talk. Deadline for entries is Friday, May 31, 2013.

Email digital entries to trust.talk@bsmhft.nhs.uk. If submitting hard copies send
them to: Photography Corner, Communications department, FREEPOST Plus
RRXE-GTKC-GRBZ, BSMHFT, 50 Summer Hill Road, Birmingham, B1 3RB.

Anagrams

Below are 10 words which are linked to
features in this issue of Trust Talk. Can you
figure out what they are?
1
2
3
4
5
6
7
8
9
10

DIAREES
RIBALYR
PRSNIG
CHEERARS
TRAKWOR
SCIENIMOOMR
FENCECONER
TARAMONH
TELESCONIS
ITREER
Answers: Reaside, library, spring, research,
artwork, commissioner, conference,
marathon, elections, retire
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Word Search
Words to find:
baking

benefits

cinema

dignity

exhibition

francis

homeless

japanese

nursing

parade

singalong

youthspace

