Welcome to Hillis Lodge
Hillis Lodge is a low secure male forensic mental health unit that is part
of Birmingham and Solihull Mental Health NHS Foundation Trust. And it
is located in the South of Birmingham.

Hillis Lodge
Information for Patients and
Carers

Hillis Lodge is a recovery based rehabilitation unit. The staff will support
you to think about your goals and aspirations. We will listen to you and
work together with you and anyone else who you would like to be involved in your care to try to ensure you are able to recover and build a
life that is meaningful and satisfying.
This leaflet will help you get to know a bit about the service and what you
can expect.
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What to expect

Your accommodation

For you to come to Hillis Lodge both you, your clinical team and the team
at Hillis Lodge all need to agree it will be a good place for you. So staff
from Hillis Lodge may need to come out and visit you to complete an assessment. It may then be recommended that you come to have a look
around Hillis Lodge to see if you like it.

Hillis Lodge has 14 beds. There are 2 corridors of bedrooms. There is a
sink in each room. Toilet and shower facilities are shared with a shower
block on each corridor.

If you are accepted on the waiting list you may want to visit more regularly to get used the place and people. You will be shown around and introduced to the staff and other patients. We will do our best to make you
feel welcome.

There are 2 day areas and one quiet room. One day area is used more
for watching TV, the 2nd one contains pool table, darts, table tennis and
other games. There is also a quiet room, and small patient kitchen where
you can prepare hot drinks, or toast and you will be able store some perishable food in the patient fridge.
Hillis Lodge also has a large garden area with space to play football and
cricket in the summer, as well a court yard.

Your Care


You will be assigned a nurse to be your “key worker” who will meet
with you regularly to provide support



We will involve you in decisions about your care



There are staff around on the unit at all times, staff will help keep
you safe and will protect you from abuse or mis treatment



Staff will promote independence, and will encourage you to be as
independent as possible

Your property
You will be able to keep your personal property in your room. There is a
list of items you are allowed to keep and there is also a contraband list.
You will be provided with both lists.

Your Responsibilities


Treat other patients and staff with respect



Be accepting of other people’s differences and show tolerance to
one another.



We expect that you will work with the staff members who are helping you on your recovery journey, and engage with the treatment
that is recommended



Treat the environment with respect – make an effort to keep the
space and yourself clean
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Mobile phones
You will be offered a mobile phone. You will be able to keep this in your
bedroom and use it when you like both in day areas and your bedroom.
You will not be permitted to use it during therapeutic activities and you
will be responsible getting a sim card and for topping up the credit.
You will be able to purchase your own mobile phone, however any
phones not issues by the unit will not be allowed onto the unit and can be
stored in lockers located near the reception.
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Smoking

Your care team

Smoking is not allowed inside Hillis Lodge or anywhere on site. You will
not be permitted to smoke on escorted leave and sec 17 leave specifically for smoking will not be prescribed. You will not be able to store any
cigarettes, tobacco, lighters or matches on the unit.

There is mixture of different staff at Hillis Lodge who are here to support
you.

If you are thinking about giving up smoking we will support you and can
provide nicotine replacement therapy to help you quit.

Catering
There are 3 meals provided a day.
Breakfast 8-10 - help yourself in the patient kitchen
Lunch 12.15 – served in the dining room
Dinner 17.15 - served in the dining room.
There are a good variety of nutritious meals, and usually a roast dinner
on a Sunday. You choose the food from a menu on Thursdays and order
a few weeks ahead.



Nursing Team



Psychiatry Team



Psychological Therapies Team



Substance misuse program



Occupational Therapy



Social Work



Pharmacy



Administrator

The roles are explained further over the next pages

Nursing Team

There is
no tuck
shop but generally everyone has some leave to the local shop where
snacks and other items can be purchased. Everyone has a plastic box
where non-perishable foods such as cereal, crisps, and biscuits can be
stored.
There is also a shared patient fridge, where small amounts of fresh produce can be kept; this can help you choose healthier fresh snacks like
carrot sticks. There are some rules around use of the fridge which can be
explained by staff.
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The nursing team is made up of a mixture of Registered Mental Nurses,
Health Care Assistants and Housekeepers. There will always be members of this team on the unit to help make sure you are safe. They will
accompany you on arranged leave if you require an escort. They are focussed on your recovery and can also help you with practical day to day
needs such as planning leave or just thinking something through. They
will also support you with key worker sessions and by writing reports for
CPA meetings and other reviews. Nursing assessments form a vital part
of decisions that are made about your care.
The Housekeepers will support you to develop independent living skills.
They supervise room cleaning and will help you do to a good job. They
work hard to keep the unit clean, and they oversee the catering arrangements.
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Psychological Therapies

Substance Use Programme

Psychological Therapies at Hillis Lodge are designed to promote your
ongoing recovery, increase psychological wellbeing, reduce distress and
assist you in your preparation for life in the community.
All aspects of Psychological Services at Hillis Lodge are completed by, or
under the supervision of, the Team Psychologist.

It is anticipated that the majority of service users admitted to the Low Secure Service will have already completed therapies designed to address
issues of problematic substance use.
However, where this is not the case, individuals will be asked to undertake an assessment to look at any problematic alcohol and drug use.
This is likely to involve:

During the admission process to Hillis Lodge, you will be asked to meet
with the Team Psychologist, to discuss your views about your needs,
consider previous treatments you have engaged with and develop an
initial Psychological treatment plan. We will look at your previous reports
and risk assessments to help us reach our decisions about the way forward.



It is possible that we may need to undertake a new psychological assessment, although we do not assume this will always be the case. If it is
needed, such an assessment may include a review of the following aspects of your care and treatment needs. We hope it would help us to
build a psychological treatment plan which might include any of the following:

Treatment planning and delivery will be agreed collaboratively with the
clinical team. Your care plan will be updated to reflect any needs regarding ‘Recovery from Drugs and Alcohol’









A screening assessment undertaken by a member of the Nursing
Team and if needed
A full assessment by a member of the Psychology Team.

Assessments are completed in line with the Guidelines for Substance
Use Assessment.

You may be asked to undertake some work on any outstanding problem
areas on a one to one basis or within a group.

Managing and improving your emotional wellbeing
Supporting your mental health recovery and preventing relapse
Addressing problem behaviours, including offending
Heling to build motivation for change
Improving your quality of life

At Hillis Lodge, you may be offered a range of therapies, including Cognitive Behaviour Therapy (CBT), Rational Emotive Behaviour Therapy. We
also use Positive Psychology, Eco-Therapy and Good Lives Theory to
help us in our work. Our therapies are designed to help individuals manage and overcome the problems in our lives. But we try to promote wellbeing and change, focusing on your strengths and helping you to overcome the difficulties that you have had and which may be limiting the
things you can currently do.
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Psychiatry Team
This is a team with doctors specially trained in caring for people
with mental health difficulties. There is consultant forensic psychiatrist at Hillis Lodge, this is the head doctor who will oversee your
care. They will meet with you regularly and work with you and the
team to monitor your mental health, making sure you are as well
as you can be. The psychiatry team play a big role in helping assess risk and the consultant forensic psychiatrist holds the legal
responsibility to provide reports to the Mental Health Tribunal and
the Ministry of Justice. The consultant psychiatrist is the person
who can prescribe section 17 leave. There are other psychiatrists
in the team who you will get to know. The psychiatry team play a big
part in helping you get well and stay well, they can make a diagnosis
and prescribe medication. Routine physical health care is provided by a
GP who visits regularly.

Pharmacy

Occupational Therapy Team
The Occupational Therapy Team will support you to develop a routine that you enjoy and that will help you develop your skills and
confidence. The Occupational Therapist may complete some assessments with you or ask to observe you doing actives. They will
help you think about your interests, your strengths and your future
plans. The Occupational Therapy team will run some activities on
the unit, and support you to consider opportunities in the community as well such as college, social groups, voluntary work or sports.
They will help you to fill your day and support you towards independent living skills in preparation for discharge.

The pharmacy team deal with medications. They will deliver your
prescribed meds to the unit for the nursing staff to administer. A
pharmacist often attends the clinical team meeting each week to
help sort out any medication issues.

Social Work
There is a social worker in the team. They may be able to help with a variety of things, such as giving advice about benefits or property. When
you are ready to move on they will help find appropriate accommodation.
The Senior Social Worker’s tasks include taking lead responsibility for
vulnerable adults and safeguarding issues. They also liaise with MAPPA, Victim Liaison and Public Protection Teams.

Administrator
There is a full time administrator in the team, they sit in the reception and
help keep the unit running smoothly. They will attend the CTM to write
notes which helps everyone to remember the plans that have been
made.
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Meeting with your care team

Getting out and about

Every 4 weeks the clinical team will meet together to discuss your care,
this is called a clinical team meeting, or CTM. Your key worker will meet
with you before to discuss your views and any requests you may have.
You will be invited to attend the meeting, this is important as it ensures
you are fully involved in decisions made about your care.

Hillis lodge is in a great location, there are lots of places within walking
distance or a short bus ride away. You will need to have leave granted
before you can visit these places. You may have 1-1 escorted leave,
group leave (where up to 3 service users can go with 1 staff member) or
unescorted leave where you are able to go alone. You are able to request a number of leaves each week, the staff do their best to accommodate these.

Every 6 months you will have a Care Program Approach review, also
known as CPA review or case conference. The whole team attend this
meeting, you will be invited to attend, and if there are other people who
are involved in your care, or that are significant to you such as members
of your family they can be invited to if you would like them to be there.

The most frequently used leave destination are listed, but this is not an
exhaustive list. If there are other places you are keen to know let the staff
know. We have run unit trips in the past to all sorts of places! Including a
safari park and a theme park.

Local shops

Hillis Lodge
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Grounds – The Hillis Lodge site has lovely grounds. If grounds leave
has been granted you can access these areas for fresh air and exercise.

Visiting

Local shop - 10 minutes walking distance where you can buy groceries
and basic items such as toiletries.

We would love to be able to support you to keep in touch with the people
who are important to you such as friends and family. Any visitors need to
be approved by the clinical team.

Northfield – 30-40 mins walk, or 15 mins by bus (X61). There is a high
street, a large Sainsbury's and shopping centre. There are also plenty of
takeaways and some cafés. There is also a library and adult education
centre where you can complete various courses. A leisure centre is being
refurbished and should be opening in June 2018.
Great Park – 20 mins walk, or 5-10 mins by bus. Here you will find a cinema, bowling, bingo, several restaurants and large Morrison's
Longbridge – 20 mins walk. Here you will find a large Sainsbury’s, several other shops including boots and pound land. There is also a Sports
Direct gym.

Selly Oak – 20 mins by bus. Here there is a swimming pool, and several
options for shopping, including TK Max, sports direct and Homebase.
There is another adult education centre.
Birmingham City Centre – 45 mins bus (X61). There are lots of shops,
it is good for clothes shopping but can be busy. There are plenty of other
attractions such as theatres, Cannon Hill Park and wildlife centre, botanical gardens, cinemas, museums and occasionally ad hock events.

Complaints, Compliments and Suggestions
We value all of your feedback. If you would like to make any comments
of share an idea please speak to the unit manager or of the staff members. There is a daily opportunity to voice any ideas, suggestions or concerns which takes place in the dining room after lunch and there is also a
mutual help meeting every fortnight which is well attended by staff and
service users.
If you are not satisfied with any aspect or your care please speak to your
key worker or any member of staff your trust, you could also request a
meeting with the unit manager. We will do our best to resolve the issue
as soon as possible.
We have a “See Me” worker. Their job is to improve your experience as a
Service User. They will visit the unit and speak to you about your experiences, any concerns you have and possible engagement opportunities
you can get involved with.

You may also want to have leave to visit family, as with all leaves this will
need to be agreed with the clinical team and we try to facilitate this where
we can.

If you wish to make a formal complaint then there is a booklet called
“comments, Complaints and Compliments”. This book contains all the
information you would need, a member of staff can assist you if you require. It may be that you would like to speak to somebody impartial, such
as advocate, if this is the case we can help put you in touch with one.
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Useful Numbers


Hillis Lodge - 01213014100



Patient phone at Hillis Lodge01213014116



Patient Advice and Liaison
(PALS) - 08009530045



Voice advocacy - 01212128423



See me - 01216783229



Chaplaincy - 01213011226



Building Community Advocacy - 01214402029



Independent Mental Health Advocacy (IMHA) 01212128423



Advocacy Matters- 01215605141



Complaints Department - 01213011084

This leaflet has been co-produced with
Service Users at Hillis Lodge
January 2018

Main switchboard: 0121 301 0000
www.bsmhft.nhs.uk
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