
FOI 0128/2021 Response 

Request 

Dear FOI Team  

 

We are currently updating data on your trust’s EPR system. Can you please complete the fields 
below with what you currently hold? 

 

Please enter 'No System Installed' under supplier name if your trust does not use the system: 

 

System type - EPR 

 

Supplier name - 

 

System name - 

 

Date installed - 

 

Contract expiration - 

 

Notes - e.g. we are currently out to tender 

 

Is this contract annually renewed? - Yes/No 

 

Do you currently have plans to replace this system? - Yes/No 

 

 

System definition: 

 

Electronic Patient Record (EPR) – An electronic patient/health record is a digital version of a patient's 

paper chart. 

 

 

 

 

 

 

 

 

 

 

 

 



Response  

System type  

 

- EPR 

 

Supplier name  

 

- Servelec 

 

System name  

 

- Rio 

 

Date installed  

 

- 2010 

 

Contract expiration  

 

- The contract end date is: 16/05/2024. 

-  

Is this contract annually renewed?  

 

- No 

 

Do you currently have plans to replace this system?  

 

- No 

 


