
  

Head of ICT

Shakil Patel B8c

Systems 

Development 

Manager

B8

Senior Systems 

Developer and 

Data Manager

B7

Web Application 

Development

B6

System Test 

Coordinator

B6

System 

Developer -

Junior

B4

System 

Integration -

Junior

B4

Head of 

Application 

Supprt & 

Systmes 

Integration

B8

Senior 

Application 

Support 

Technician

B5

Application 

Support

Technicians B4

System 

Administrator

B6

Collaborative 

Care Records 

Team Leader

B5

ICT Application 

Support 

Technicians B4

ICT Business 

Admin 

Apprentice

Senior 

Application 

Support 

Technician B5

Application Support 

Technicians B4

Application Support 

Access & Audit 

Assistant B3

Workforce 

Systems Lead B6

Workforce 

Systems & TSS 

Support Officer

B4

Workforce 

Systems & 

Informaton 

Support Officer 

B4

ESR Support 

Officer B4

ESR Apprentice

Head of ICT 

Service Delivery

B7

ICT Team

Leader - Service 

Desk B6

ICT Service Desk 
Technicians

B4

ICT Service Desk 
Operator/

Technician B3

Senior ICT 

Support 

Technician B5

ICT Support 
Technician

B4

Senior ICT 

Support 

Technician B5

ICT Team Leader -

Service Transition

B6

ICT Installation

Assistant

B4

ICT Change 
Administrators

B4

Senior ICT 
Support 

Technician B5

ICT Technical 

Specialist 

Telecoms

B7

Senior ICT 

Engineers

B5

ICT Support 

Technicians

B4

ICT Technial 

Apprentices

ICT Admin 

Support B4

ICT Support

B4

ICT Technical 

Specialist

B7

Senor ICT 

Engineer B6

ICT Technical 

Specialist

B7

Senior ICT 

Engineer B6

ICT Systems Training 

Manager 

B7

ICT System 

Training & 

Implementation 

Officers B5


