
FOI 0276/2022:

Services & Demographics
Please find below the number of service users, broken down into service area, ethnic origin, gender, age.

Date Range: 01-Jan-2019 to 09-Feb-2022

Notes: The figures for each year reflects service users who was open to the service, either as a referral or an inpatient. 

Users may be included multiple times, one for each service they are open to.

Services 2019 2020 2021 2022 Ethnic Category 2019 2020 2021 2022 Gender 2019 2020 2021 2022 Age Band 2019 2020 2021 2022

Addictions 1994 1899 2015 1236 African 1350 1253 1468 871 Female 50364 47276 51590 30601 A: < 25 15086 13282 15033 5950

ADHD Services for Birmingham & Solihull 1506 1977 2984 2687 Any other Asian background 1546 1473 1650 953 Male 39889 36833 38643 23141 B: 25 - 34 20208 18681 20647 11637

Admiral Nursing Service 700 690 671 272 Any other Black background 493 467 576 361 Not classified as male or female 10 11 33 10 C: 35 - 44 15612 14877 16033 10195

Art Psychotherapy 192 181 215 95 Any other ethnic group 2028 1829 1877 1196 Not Specified 38 39 51 31 D: 45 - 54 13738 12427 12687 8403

AWA Acute Inpatients 2254 2052 1883 494 Any other mixed background 855 821 951 567 E: 55 - 64 9247 8878 9331 6649

AWA Adult Day Services 848 523 853 241 Any other White background 2039 1889 2259 1262 E: 65+ 16410 16014 16586 10949

AWA Assertive Outreach 688 683 689 644 Bangladeshi 1268 1234 1358 814

AWA CMHT 30860 30688 32371 23829 British 53916 49793 51443 31045

AWA Home Treatment 6753 6671 6223 999 Caribbean 4045 3905 4144 2604

AWA Occupational Therapy 815 754 911 417 Chinese 263 234 266 152

AWA Psychological Services 1095 982 891 294 Indian 3495 3256 3493 2026

Bipolar Service 520 390 379 220 Irish 1176 1129 1151 724

BSOL Crisis Helpline 121 135 Unknown 7762 7427 9162 4792

CAMHS Primary Mental Health 1076 1327 1199 584 Pakistani 7655 7222 7992 4876

Care Home Liaison 409 411 292 66 White and Asian 416 417 498 324

CERTS 647 607 537 154 White and Black African 189 170 220 121

COMPASS 798 680 608 228 White and Black Caribbean 1805 1640 1809 1095

Complementary Therapy 869 500 98

Crisis House 104

Deaf Service 165 163 154 108

Diabetes 256 233 227 65

Early Intervention Service 167 142 195 121

Eating Disorders 453 530 687 440

ECT 124 76 78 26

Electrocardiogram - ECG 4944 3593 4207 1046

Forensic - CAMHS 38 38 29 15

Forensic - CAMHS Community 177 258 253 147

Forensic CAMHS OT 25 25 18 14

Forensic CAMHS Psychology 20 21 16 11

Forensic In Place Service 431 305 349 144

Home Treatment Family Support 66 157 29

Homeless 211 230 247 88

IAPT Services 27676 22335 24670 8272

Individual Placement and Support - IPS 3 15 334 328

Liaison & Diversion Service 2540 2324 1945 565

Liaison Psychiatry (General Hospitals) 11594 10480 10853 1397

Memory Assessment - Long Term & MCI 115 136 162 89

Memory Assessment Service 3628 3094 3223 1419

MHSOP CMHT 10466 10293 10621 7441

MHSOP Inpatient - Complex Care 35 30 17 13

MHSOP Inpatient - Continuing Care 1

MHSOP Inpatients - Acute 453 372 333 98

Neuropsychiatry 4594 4384 4515 3583

Nutrition and Dietetic Service 1249 1288 1256 413

Older Peoples Interventions Pathway (OPIP) 951 659 144 66

Perinatal Mental Health 1990 2472 3127 1390

Physical Therapies 1680 1687 1556 454

Place of Safety 781 832 776 97

Prevent (BSMHFT) 1 37 24 7

Prison Discharge Service 68 68 68 67

Prison Healthcare 34 31 31 29

Psychiatric Decision Unit 954 877 723 97

Rare Dementia Service 165 170 173 147

Research and Innovation 20 19 18 5

Secure Services - Art Psychotherapy 43 49 39

Secure services - Men 865 800 792 591

Secure Services - Psychology 298 307 312 244

Secure Services - Women 140 129 114 64

Secure Services OT 310 308 320 240

Severe Mood Disorders 2 25 53 51

Single Point of Access 17828 8856 9569 1086

Solar 2842 2540 2994 1544

Solar Crisis 241 217 275 64

Solar Eating Disorders Service 105 124 135 67

Specialist Psychotherapies 560 516 506 283

Speech & Language Therapy 367 361 345 175

Spiritual Care 1084 780 789 384

Staff Mental Health 192 120

Steps 2 Recovery 310 277 321 241

Street Triage 1740 1733 2999 320

Tissue Viability 179 219 217 30

Veterans 102 172 213 137



FOI 0276/2022:

Sections
Please find below the number of service users who were on a section at some point in the year

Date Range: 01-Jan-2019 to 09-Feb-2022

Ethnic Category 2019 2020 2021 2022 Gender 2019 2020 2021 2022 Age Band 2019 2020 2021 2022

African 104 104 93 37 Female 790 784 742 234 A: < 25 160 155 111 43

Any other Asian background 50 63 56 27 Male 1115 1181 1115 473 B: 25 - 34 502 498 534 193

Any other Black background 37 39 33 21 Not Specified 2 2 1 C: 35 - 44 447 478 437 187

Any other ethnic group 39 51 52 19 D: 45 - 54 329 358 337 128

Any other mixed background 28 25 24 10 E: 55 - 64 230 214 218 88

Any other White background 47 54 48 13 E: 65+ 239 264 221 68

Bangladeshi 28 29 32 13

Caribbean 250 253 239 102

Chinese 11 13 10 3

Indian 64 85 66 23

Unknown 66 79 112 41

Pakistani 206 224 209 73

White and Asian 11 11 11 3

White and Black African 13 12 9 5

White and Black Caribbean 68 67 67 29

White British 855 835 781 284

White Irish 30 23 16 4
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