
FOI108 Response 
 
Request 
 

1. Does your organisation commission community equipment? 

a. Yes 

b. No 

2. If yes, who is the lead (please provide contact details): 

a. Commissioner 

b. Contract Manager 

3. Who do you commission the service from, who is the current contract holder? Please 
provide details. 

4. When is the contract due to be re-tendered? 

5. What geographic area does your commissioned community equipment service 
cover? 

6. What quality standards do you specify as part of the contract?  

7. Who is your Chief Information Officer and Clinical Chief Information Officer?  Please 
provide contact details.  

8. Who is your trust’s innovation lead?  Please provide contact details. 

Telecare 
 

1. Does your organisation commission a telecare service? 

a. Yes 

b. No 

2. If yes, who is the lead (please provide contact details): 

a. Commissioner 

b. Contract Manager 

3. Who do you commission the service from, who is the current contract holder? Please 
provide details. 

4. Do you specify any quality standards as part of the contract and procurement 
process? 

5. When is the contract due to be re-tendered? 

6. Have you evaluated any of your programmes of work? 

a. If yes, please share the link to your evaluation. 

 



Telehealth/Telemedicine 
 

1. Does your organisation commission or deliver a telehealth/telemedicine 
programme?  This includes remote health monitoring, apps and video solutions.  

1. If yes, who is the lead (please provide contact details): 

a. Commissioner 

b. Contract Manager 

2. Who do you commission the service from, who is the current contract holder? Please 
provide details. 

3. What quality standards do you specify as part of the contract?  

4. When is the contract due to be re-tendered? 

5. Please provide a list of the key Telehealth/Telemedicine products that you are using? 

6. Have you evaluated any of your programmes of work? 

a. If yes, please share the link to your evaluation. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 
Response 
 
Birmingham and Solihull Mental Health Foundation Trust do not commission community 
equipment, telecare services or telehealth/telemedicine programme. 
 
Please note that Birmingham and Solihull Mental Health Foundation Trust explicitly provide 
mental health services.  
 
The commissioning of equipment, telecare services and telehealth/telemedicine 
programme are commonly found within Clinical Commissioning Groups (CCGs) or 
community service Trusts as they are responsible for providing care packages and 
equipment for patients.  
 
To obtain further information on the commissioning of community equipment, telecare 
services and telehealth/telemedicine programme please redirect your request to CCG’s and 
community service Trusts.  
 
For question 7 and 8 the Trust can confirm the following, 
 

• The Trust’s Chief Information Officer is Carl Beet and the contact detail is 

c.beet@nhs.net 

• The Trust’s Clinical Chief Information Officer is James Reed and the contact detail is 
jamesreed@nhs.net 

• The Trust’s Innovation lead is Emma Patterson and the contact detail is  
bsmhft.researchandinnovation@nhs.net 
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