
Birmingham and Solihull Mental Health NHS Foundation Trust

System Type Supplier name System name Version Date installed Contract expiration date Annually renewed contract Planned system replacement Notes

Document management Microsoft Sharepoint N/A 01/01/2011 Rolling contract yes see notes Dec 2019: Birmingham and Solihull Mental Health NHS Foundation Trust (BSMHFT) has selected Hyland Healthcare to digitise and manage its clinical and back office documents. They will continue to use both systems (Sharepoint and Hyland OnBase) for different use cases. The project has been ongoing for some time now.

Transfers of care system No system installed N/A N/A N/A N/A N/A N/A N/A

Live operational dashboard system Microsoft SQL Server N/A N/A N/A N/A No plans N/A

Corporate scheduling No system installed N/A N/A N/A N/A N/A N/A N/A

E-Rostering  Allocate Allocate Software HealthRoster N/A 01/02/2015 23/12/2020 yes No plans N/A

Genomics platform No system installed N/A N/A N/A N/A N/A N/A N/A

Trust Integration Engine (TIE) InterSystems HealthShare Connect N/A 2013-12-01 Rolling contract yes No plans N/A

Health Information Exchange (HIE) InterSystems Health Exchange N/A 2017-02-21 Rolling Contract Yes No plans N/A

Clinical Portal No system installed N/A N/A N/A N/A N/A N/A (single organisation alternative to EPR)

Outcomes/performance benchmarking No system installed N/A N/A N/A N/A N/A N/A N/A

Population health management No system installed N/A N/A N/A N/A N/A N/A N/A

Finance BI and analytics system No system installed N/A N/A N/A N/A N/A N/A N/A

Voice recognition Netcall Liberty N/A Sep-19 Mar-21 yes N/A N/A

Patient Portal No system installed N/A N/A N/A N/A N/A N/A N/A

Patient access portal No system installed N/A N/A N/A N/A N/A N/A N/A

BI & Data warehousing In-house Insight N/A 01/01/2005 N/A N/A N/A In house systems usng Microsoft product

Child health system No system installed N/A N/A N/A N/A N/A N/A This trust does not currently have a system installed. Records for children are kept in the main PAS or for babies within the parents records

Clinical decision support No system installed N/A N/A N/A N/A N/A N/A N/A

Dep Pathology No department N/A N/A N/A N/A N/A N/A N/A

Dep Pharmacy EMIS Health Pharmacy N/A  01/06/2003 31/03/2023 N/A N/A Please note that Trust is in the process of re- procuring this system   

Diagnostic imaging No system installed N/A N/A N/A N/A N/A N/A N/A

Diagnostic reporting No system installed N/A N/A N/A N/A N/A N/A N/A

Eating disorders No system installed N/A N/A N/A N/A N/A N/A N/A

Improving Access to Psychological Therapies (IAPT) Mayden IAPTus N/A 10/06/2013 Rolling contract yes N/A This system contract is on-going until terminated by the trust

Inpatient e-prescribing EMIS Health ePMA N/A 15/03/2015 Rolling contract yes N/A N/A

Integrated care pathways No system installed N/A N/A N/A N/A N/A N/A N/A

Integration platform InterSystems Healthshare N/A 15/12/2012 31/01/2021 N/A N/A N/A

Patients Note Tracking In-house Case Notes Tracker N/A Unknown N/A N/A N/A N/A

Medicine Management EMIS Health ePMA N/A  15/03/2015 31/03/2023 N/A N/A Please note that the Trust is in the process of re- procuring this system   

Order comms No system installed N/A N/A N/A N/A

Outpatient e-prescribing EMIS Health ePMA N/A 2015-03-15 Rolling contract yes N/A N/A

Patient care scheduling No system installed N/A N/A N/A N/A N/A N/A N/A

Substance misuse and addictions ILLY Systems CarePath N/A 15/06/2014 31/03/2020 Yes N/A Please note that the Trust is in the process of re- procuring this system   

Analytics (BI that includes outcomes) Microsoft Technology Stack N/A Unknown Rolling contract yes N/A N/A

Statutory reporting Microsoft SQL server N/A Unknown Rolling contract yes N/A N/A

FOI Request : We request that you confirm the name of the supplier, system name, installation date and expiration date. 

However, if your trust does not offer a particular service, such as maternity, then please enter "no department offered".  Similarly, if you provide the service but do not have a system in place please enter "no system installed".

If you have any questions at all, please email research@digitalhealth.net.


