Q1 - All Community Contacts
Service

Count of Service

Row Labels

Email

Face to face communication
Telemedicine

Telephone

Grand Total

Q2 - IAPT Contacts
Service

Count of Service

Row Labels

Email

Face to face communication
Telemedicine

Telephone

Grand Total

Q3 - CMHT Contacts

Service

Count of Service

Row Labels

Face to face communication
Telemedicine

Telephone

Grand Total

All Community Contacts

Column Labels

IAPT

Column Labels

CMHT

Column Labels

Sep-19
130
43256

3993
47379

Sep-19
130
3714

1425
5269

Sep-19
14181

1191
15372

Oct-19
105
49227

4609
53941

Oct-19
105
3979

1496
5580

Oct-19
16383

1389
17772

Nov-19
110
45130

4332
49573

Nov-19
110
3879

1357
5346

Nov-19
14787

1432
16220

Sep-20
111
26581
3171
18388
48251

Sep-20
111

37

347
4565
5060

Sep-20
7698
984
9417
18099

Oct-20
97
26805
3732
18537
49171

Oct-20
97

45

423
4648
5213

Oct-20
7333
954
9388
17675

Nov-20 Grand Total

139 692
24529 215528
3596 10500
18932 68791

47196 295511

Nov-20 Grand Total

139 692
51 11705
512 1282
4619 18110
5321 31789

Nov-20 Grand Total

6860 67242
946 2885
9832 32649

17638 102776



ReportMonth

Service Consultation Medium EthnicGroup Sep-19 Oct-19 Nov-19 Sep-20 Oct-20 Nov-20 Grand Total
All
Community
Contacts Email African 4 4 2 1 1 12
Any other Asian background 2 1 2 1 2 5 13
Any other Ethnic Group 4 2 4 1 2 13
Any other mixed background 2 1 3
Any other White background 8 4 6 4 5 3 30
Bangladeshi 3 1 2 1 7
Caribbean 5 5 4 7 8 9 38
Chinese 2 2
Indian 6 3 6 5 6 8 34
Not Stated 3 3
Pakistani 14 16 10 10 6 13 69
Unknown 7 2 9
White and Black Caribbean 6 1 3 1 11
White British 66 66 73 78 68 95 446
White Irish 1 1 2
Email Total 130 105 110 111 97 139 692
Face to face communication African 66 66 71 203
Any other Asian background 83 83 77 2 1 1 247
Any other Black background 19 18 17 1 55
Any other Ethnic Group 673 792 822 591 529 432 3839
Any other mixed / multiple ethnic background 329 368 390 257 258 217 1819
Any other mixed background 34 38 46 3 1 2 124
Any other White background 129 144 137 4 2 416
Arab 125 160 127 60 86 73 631
Asian / Asian British - Chinese 117 119 143 101 123 108 711
Asian / Asian British - Indian 1373 1620 1499 928 988 827 7235
Asian or Asian British - Any other background 833 837 842 551 650 554 4267
Asian or Asian British - Bangladeshi 646 751 621 383 402 403 3206
Asian or Asian British - Pakistani 3380 3753 3549 2319 2296 2070 17367
Bangladeshi 80 89 83 1 2 255
Black / Black British - African 1155 1222 1105 815 806 748 5851
Black / Black British - Caribbean 4031 4556 4170 2955 2931 2855 21498
Black / Black British - Other 482 544 454 339 336 346 2501
Caribbean 190 189 204 3 1 5 592
Chinese 9 22 22 53
Indian 239 254 256 5 5 10 769
Mixed - White & Asian 221 246 164 128 147 164 1070
Mixed - White & Black African 191 165 212 102 149 185 1004
Mixed - White & Black Caribbean 1128 1329 1259 782 859 718 6075
Not Stated 1067 1175 1137 987 1076 943 6385
Pakistani 421 416 349 4 3 8 1201
Unknown 60 72 59 191
White - English/Welsh/Scottish/Northern Irish/British 22252 25711 23113 13971 13864 12727 111638
White - Gypsy or Irish Traveller 40 28 25 7 12 5 117
White - Irish 677 844 760 557 519 490 3847
White - Other 686 855 669 519 522 421 3672
White and Asian 16 17 18 1 52
White and Black African 3 8 6 17
White and Black Caribbean 117 130 103 5 1 1 357
White British 2112 2291 2298 12 16 13 6742
White Irish 43 44 34 1 4 1 127
White 33 36 28 9 22 19 147
Not Recorded 196 235 261 185 191 179 1247
Face to face communication Total 43256 49227 45130 26581 26805 24529 215528
Telemedicine African 4 5 3 12
Any other Asian background 10 5 8 23
Any other Black background 7 4 4 15
Any other Ethnic Group 44 51 40 135
Any other mixed / multiple ethnic background 41 55 16 112
Any other mixed background 2 1 4 7
Any other White background 20 23 13 56
Arab 5 3 8
Asian / Asian British - Chinese 8 8 9 25
Asian / Asian British - Indian 130 112 84 326
Asian or Asian British - Any other background 36 35 69 140
Asian or Asian British - Bangladeshi 31 24 26 81
Asian or Asian British - Pakistani 180 245 257 682
Bangladeshi 9 14 10 33
Black / Black British - African 83 115 116 314
Black / Black British - Caribbean 174 227 204 605
Black / Black British - Other 16 65 46 127
Caribbean 18 30 29 77
Chinese 2 1 2 5
Indian 31 30 39 100
Mixed - White & Asian 30 26 22 78
Mixed - White & Black African 6 1 5 12
Mixed - White & Black Caribbean 47 61 62 170
Not Stated 154 163 170 487
Pakistani 22 25 33 80
Unknown 3 1 4
White - English/Welsh/Scottish/Northern Irish/British 1 1727 1993 1865 5586
White - Gypsy or Irish Traveller 1 1 2
White - Irish 37 47 31 115
White - Other 78 73 60 211
White and Asian 3 2 2 7
White and Black African 5 3 5 13
White and Black Caribbean 6 13 21 40
White British 178 233 305 716
White Irish 7 12 19 38
White 1 1 2
Not Recorded 15 25 16 56
Telemedicine Total 1 3171 3732 3596 10500
Telephone African 28 26 25 102 92 90 363
Any other Asian background 31 25 22 123 111 97 409
Any other Black background 5 7 6 25 27 16 86
Any other Ethnic Group 53 61 78 385 326 357 1260
Any other mixed / multiple ethnic background 27 25 38 146 141 137 514
Any other mixed background 10 15 18 39 43 41 166
Any other White background 36 48 47 142 171 173 617
Arab 5 8 4 41 61 46 165
Asian / Asian British - Chinese 8 5 11 41 40 41 146
Asian / Asian British - Indian 101 85 81 484 479 454 1684
Asian or Asian British - Any other background 40 57 64 250 245 303 959
Asian or Asian British - Bangladeshi 44 39 24 178 176 175 636
Asian or Asian British - Pakistani 187 224 183 1190 1164 1094 4042
Bangladeshi 35 31 29 145 169 137 546
Black / Black British - African 48 66 67 261 261 266 969
Black / Black British - Caribbean 198 249 202 820 790 875 3134
Black / Black British - Other 29 36 21 125 86 138 435
Caribbean 80 80 68 284 267 254 1033
Chinese 4 4 2 19 19 23 71
Indian 77 89 84 341 326 315 1232
Mixed - White & Asian 10 15 17 63 58 91 254
Mixed - White & Black African 10 4 10 41 30 33 128
Mixed - White & Black Caribbean 72 101 82 363 352 373 1343
Not Stated 80 90 104 574 598 561 2007
Pakistani 171 163 132 518 474 516 1974
Unknown 13 22 17 24 28 13 117
White - English/Welsh/Scottish/Northern Irish/British 1585 1948 1847 8327 8478 8702 30887
White - Gypsy or Irish Traveller 1 1 2 8 12 24
White - Irish 33 43 74 217 235 222 824
White - Other 40 47 59 256 265 277 944
White and Asian 7 36 25 35 118
White and Black African 1 1 1 10 12 17 42
White and Black Caribbean 53 41 22 98 124 141 479
White British 835 899 836 2481 2596 2587 10234
White Irish 14 16 13 55 60 48 206
White 4 8 3 7 13 42 77
Not Recorded 17 24 33 175 187 230 666
Telephone Total 3993 4609 4332 18388 18537 18932 68791
All Community Contacts Total 47379 53941 49573 48251 49171 47196 295511
CMHT Face to face communication Any other Ethnic Group 270 285 274 148 128 134 1239
Any other mixed / multiple ethnic background 93 100 105 81 76 70 525
Arab 39 49 41 12 17 19 177
Asian / Asian British - Chinese 34 38 29 34 18 16 169
Asian / Asian British - Indian 604 717 600 306 290 291 2808
Asian or Asian British - Any other background 278 314 286 158 157 155 1348
Asian or Asian British - Bangladeshi 254 269 220 130 153 144 1170
Asian or Asian British - Pakistani 1484 1703 1510 790 746 688 6921
Black / Black British - African 288 294 281 199 175 180 1417
Black / Black British - Caribbean 1107 1311 1116 788 747 687 5756
Black / Black British - Other 98 115 96 65 65 66 505
Mixed - White & Asian 50 83 64 39 41 41 318
Mixed - White & Black African 42 55 a7 31 33 26 234
Mixed - White & Black Caribbean 301 363 337 196 196 177 1570
Not Stated 136 163 162 62 48 52 623
White - English/Welsh/Scottish/Northern Irish/British 8535 9827 8956 4324 4144 3838 39624
White - Gypsy or Irish Traveller 3 2 4 3 1 13
White - Irish 272 343 327 194 156 154 1446
White - Other 243 292 257 127 120 112 1151
White 5 7 10 3 5 2 32
Not Recorded 45 53 69 7 15 7 196
Face to face communication Total 14181 16383 14787 7698 7333 6860 67242
Telemedicine Any other Ethnic Group 12 9 8 29
Any other mixed / multiple ethnic background 8 14 9 31
Arab 1 1
Asian / Asian British - Chinese 3 3 4 10
Asian / Asian British - Indian 60 47 35 142
Asian or Asian British - Any other background 21 16 20 57
Asian or Asian British - Bangladeshi 18 14 8 40
Asian or Asian British - Pakistani 50 42 35 127
Black / Black British - African 28 10 15 53
Black / Black British - Caribbean 33 43 35 111
Black / Black British - Other 1 1 3 5
Mixed - White & Asian 12 7 7 26
Mixed - White & Black African 1 4 5
Mixed - White & Black Caribbean 21 17 13 51
Not Stated 25 45 35 105
White - English/Welsh/Scottish/Northern Irish/British 1 647 644 681 1973
White - Gypsy or Irish Traveller 1 1
White - Irish 8 10 5 23
White - Other 33 31 26 90
White 1 1
Not Recorded 2 2 4
Telemedicine Total 1 984 954 946 2885
Telephone Any other Ethnic Group 18 18 26 196 166 186 610
Any other mixed / multiple ethnic background 14 15 20 95 94 104 342
Arab 5 5 3 32 40 38 123
Asian / Asian British - Chinese 3 2 3 27 23 28 86
Asian / Asian British - Indian 58 56 42 348 336 335 1175
Asian or Asian British - Any other background 22 25 39 166 155 189 596
Asian or Asian British - Bangladeshi 20 11 11 139 131 135 447
Asian or Asian British - Pakistani 106 110 102 872 834 771 2795
Black / Black British - African 16 20 27 141 139 137 480
Black / Black British - Caribbean 82 114 97 524 488 538 1843
Black / Black British - Other 10 13 8 70 64 92 257
Mixed - White & Asian 5 10 6 39 44 66 170
Mixed - White & Black African 4 3 2 29 23 24 85
Mixed - White & Black Caribbean 32 49 38 240 239 257 855
Not Stated 12 12 20 226 211 229 710
White - English/Welsh/Scottish/Northern Irish/British 745 877 926 5834 5941 6175 20498
White - Gypsy or Irish Traveller 1 3 3 7
White - Irish 10 18 29 151 162 171 541
White - Other 23 23 27 173 173 190 609
White 2 6 11 21 40
Not Recorded 6 6 6 108 111 143 380
Telephone Total 1191 1389 1432 9417 9388 9832 32649
CMHT Total 15372 17772 16220 18099 17675 17638 102776
IAPT Email African 4 4 2 1 1 12
Any other Asian background 2 1 2 1 2 5 13
Any other Ethnic Group 4 2 4 1 2 13
Any other mixed background 2 1 3
Any other White background 8 4 6 4 5 3 30
Bangladeshi 3 1 2 1 7
Caribbean 5 5 4 7 8 9 38
Chinese 2 2
Indian 6 3 6 5 6 8 34
Not Stated 3 3
Pakistani 14 16 10 10 6 13 69
Unknown 7 2 9
White and Black Caribbean 6 1 3 1 11
White British 66 66 73 78 68 95 446
White Irish 1 1 2
Email Total 130 105 110 111 97 139 692
Face to face communication African 66 66 71 203
Any other Asian background 83 83 77 2 1 1 247
Any other Black background 19 18 17 1 55
Any other Ethnic Group 74 71 75 2 6 5 233
Any other mixed background 34 38 46 3 1 2 124
Any other White background 129 144 137 4 2 416
Bangladeshi 80 89 83 1 2 255
Caribbean 190 189 204 3 1 5 592
Chinese 9 22 22 53
Indian 239 254 256 5 5 10 769
Not Stated 19 27 24 1 71
Pakistani 421 416 349 4 3 8 1201
Unknown 60 72 59 191
White and Asian 16 17 18 1 52
White and Black African 3 8 6 17
White and Black Caribbean 117 130 103 5 1 1 357
White British 2112 2291 2298 12 16 13 6742
White Irish 43 44 34 1 4 1 127
Face to face communication Total 3714 3979 3879 37 45 51 11705
Telemedicine African 4 5 3 12
Any other Asian background 10 5 8 23
Any other Black background 7 4 4 15
Any other Ethnic Group 11 13 6 30
Any other mixed background 2 1 4 7
Any other White background 20 23 13 56
Bangladeshi 9 14 10 33
Caribbean 18 30 29 77
Chinese 2 1 2 5
Indian 31 30 39 100
Not Stated 9 8 9 26
Pakistani 22 25 33 80
Unknown 3 1 4
White and Asian 3 2 2 7
White and Black African 5 3 5 13
White and Black Caribbean 6 13 21 40
White British 178 233 305 716
White Irish 7 12 19 38
Telemedicine Total 347 423 512 1282
Telephone African 28 26 25 102 92 90 363
Any other Asian background 31 25 22 123 111 97 409
Any other Black background 5 7 6 25 27 16 86
Any other Ethnic Group 15 15 17 90 83 93 313
Any other mixed background 10 15 18 39 43 41 166
Any other White background 36 48 47 142 171 173 617
Bangladeshi 35 31 29 145 169 137 546
Caribbean 80 80 68 284 267 254 1033
Chinese 4 4 2 19 19 23 71
Indian 77 89 84 341 326 315 1232
Not Stated 8 8 11 33 21 23 104
Pakistani 171 163 132 518 474 516 1974
Unknown 13 22 17 24 28 13 117
White and Asian 7 36 25 35 118
White and Black African 1 1 1 10 12 17 42
White and Black Caribbean 53 41 22 98 124 141 479
White British 835 899 836 2481 2596 2587 10234
White Irish 14 16 13 55 60 48 206
Telephone Total 1425 1496 1357 4565 4648 4619 18110
IAPT Total 5269 5580 5346 5060 5213 5321 31789
|Grand Total 68020 77293 71139 71410 72059 70155 430076/




