
FOI275 Response 

Request  

Please send me the following information: 

1 2 3 4 5 6 7 8 9 10  

What video 

consultation 

system or 

programme is 

the trust 

currently 

using? 

What is the 

expiry date 

for the 

current 

contract? 

Is the trust 

piloting 

other 

systems in 

the next 3 

months? 

Who is the 

trust's lead for 

video 

consultation? 

What is the 

pricing model 

for video 

consultation? 

How much did 

the trust pay 

for video 

consultation? 

How many 

consultations 

per month are 

done by video 

consultation 

across the trust? 

Which budget or 

central funding 

was used to 

fund video 

consultation? 

What video 

consultation 

was in use 

before COVID-

19 (pre-March 

2020) 

Whether the 

trust is 

looking to 

procure 

locally or 

part of a 

system 

(multiple 

trusts or 

STP/ICS 

system) 

 

          

 

 

 

 

 

 

 

 



Response  

1 2 3 4 5 6 7 8 9 10 

What video 
consultation 

system or 
programme 
is the trust 
currently 

using? 

What is the 
expiry date 

for the 
current 

contract? 

Is the 
trust 

piloting 
other 

systems 
in the 
next 3 

months? 

Who is the trust's 
lead for video 
consultation? 

What is the 
pricing 

model for 
video 

consultation? 

How much did 
the trust pay 

for video 
consultation? 

How many 
consultations 

per month 
are done by 

video 
consultation 

across the 
trust? 

Which budget 
or central 

funding was 
used to fund 

video 
consultation? 

What video 
consultation 

was in use 
before 

COVID-19 
(pre-March 

2020) 

Whether 
the trust 
is looking 

to 
procure 

locally or 
part of a 
system 

(multiple 
trusts or 
STP/ICS 
system) 

AccuRx 
 
Microsoft 
(MS) Teams 
 
Zoom 
 
Please note 
AccuRx and 
MS Teams 
are the main 
systems 
used by the 
Trust.  

Accurx is 
open and 
there is no 
expiry date.  
 
MS Teams is 
part of 
Microsoft 
licencing 
plan and is 
not paid for 
separately.   
 
Zoom expires 
31st March 
2021 

No 
 

 
Chief Clinical 
Information Officer & 
Chief Information 
Officer 
 

Nil for 
Accurx,  
 
Nil for Zoom. 
 
N/A for MS 
Teams 

Please see 
response for 
question 5 

Not recorded   Please see 
response for 
question 5 

MS Teams ICS 
system 

 


