
FOI289 Response 

 

Request 

 

Online Clinic / Video Consultation 

● Do you use Online Clinic / Video Consultation? If yes, could you please answer the following 

questions:  

○ Name of the supplier & product:  

○ What procurement method (if any) was used to obtain this system i.e. what 

framework:  

○ The contract start date:  

○ The contract end date:  

○ Total contract value:  

○ Is the product integrated with PAS or EPR: 

○ What is the name and position of the key internal stakeholder for this service: 

 

Response  

 

The Trust is currently using the following programmes for online clinic/video consultation, 

 

• AccuRx  

- Accurx is open and therefore does not have an expiry date. 
- There is no associated costs. 
- Not procured through a framework.  
- Not integrated with Trust PAS/ERP. 

 

• Microsoft (MS) Teams  

- MS Teams is part of Microsoft licencing plan and is not paid for separately. 

- Not integrated with Trust PAS/ERP. 
- Not procured through a framework . 

 

• Zoom 

- Contract start date is 27/04/2020. 

- Contract expire date is 26/04/2021. 

- Contract Value £4,797.00 (including Tax). 

- Not integrated with Trust PAS/ERP. 

- Not purchased through a framework . 

 

 

Please note AccuRx and MS Teams are the main systems used by the Trust and the internal leads for 
the listed programmes is the Chief Clinical Information Officer & Chief Information Officer. 
 

 

  


