
FOI401 Response 

Request 

Please can you answer all of the below - NMNC (Non-Medical/Non-Clinical) = Admin., Catering, 

Domestics, Porters etc. 

Q1. List all NMNC roles the trust currently has on agency supply whether this be one person on a 

long-term basis or workers booked shift by shift. 

Q2. Confirm your annual agency spend for FY 2019/2020 on NMNC staff? (please provide spend per 

staff group) 

Q3. Q1. Confirm your annual agency spend for FY 2020/2021 so far on NMNC staff? (please provide 

spend per staff group) 

Q4. How many agencies do you currently use for all NMNC staff? -  

Q5. Do you use a system to manage bookings/timesheets for NMNC agency shifts? If so, what 

system do you use? (company name/system name) 

Q6. If you do use an external system as above, when does your existing contract expire? 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

Response  

The Trust is unable to provide a response to your request for information, this is because we do not 

use any agencies to supply/cover Non-Medical and Non-Clinical roles.  

All domestic and pottering roles are managed by Summerhill Services Limited (SSL) who are wholly 

owned subsidiary.  

In addition to this, all admin shifts are covered by Trust bank employees.  

 

 

 


