FOI 0155/2022 Response

Request
1. Who is your social media management and monitoring tool supplier?
2. Start date & duration of framework/contract with supplier

3. Actual spend on this contract/framework (and any sub lots), from the start of the contract to the
current date

4. Who is the senior officer (outside of procurement) responsible for this contract?

Response
The Trust currently use a social media management tool called Hootsuite.

Please note that we don’t have any contract or cost for the afore mentioned tool as it is a free tool
that we use online.



