
FOI 0206/2022 Response  

Request  

Good afternoon, 

 

In line with the freedom of information act, please could you let me know the following information 

in accordance with your guidelines: 

 

Does the trust use a Video Consultation Platform (Also known as remote or virtual consultation 

platform) 

 

Who is the supplier? 

 

When is the contract end date? 

 

Response  

The Trust is currently using the following programmes for online clinic/video consultation, 

 

• AccuRx 

 

- Contract expiry date Accurx is open and therefore does not have an expiry date. 

 

• Microsoft (MS) Teams 

 

- Contract is part of Microsoft licencing plan and this is due to end on March 2025. 

 

• Zoom 

 

- No contract as licences were purchased directly from manufacturer/developer and is due to 

expire in April 2023. 

 

Please note AccuRx and MS Teams are the main systems used by the Trust 

 

• IAPTus – Mayden (video feature) 

 

- Contract end:  March 2023 

 

 

 


