
FOI 0222/2022 Response  

Request 

Please can you share the following information related to Mental Health Patient Transport Services 

at your Trust. 

• Who is your current provider(s)? 

• What is the average annual contract value? 

• What is the anticipated termination date for the contract? 

Response 

Current providers 

• Secure patient transport contracted provision - Secure Care UK 

• Secure patient transport ad hoc non contracted provision - Prometheus  

• Please note that the Trust also use secure patient transport providers for more than just 

transport to our of area, we also use them for  internal transfers or trips to acute hospitals 

on occasion.   

• Taxi services – TC Cars via SLA 

• Non-emergency patient transport (NEPT) in house provision by wholly owned subsidiary, 

Summerhill Services Ltd  

Average annual contract value 

• Secure Care UK – FY 22/23 £1,400,000 

• Prometheus - Non-Contracted. Spend estimate for FY22/23: £300,000 

• TC Cars - SLA does not detail volume. Spend for FY 21/22: £172,048 

• NEPT In house provision by wholly owned subsidiary 

Anticipated end date  

• Secure Care UK – 30/6/2023 

• Prometheus – no end date as ad hoc non contracted service 

• TC cars - 31/3/2023 

• NEPT In house provision by wholly owned subsidiary 

 

 

 


