
ADHD Referrals process 

 

 

 

 

 

Admin process and allocate 

Referrals in waiting list 

Referral Triage Process – complete template on RIO within 10 days of referral: NHS spine to confirm BSOL 

Accepted? 

Accepted onto BSOL Waiting List – 

processed in date order 

No; reason for 

decline or not 

enough info 

Update RIO, admin send 

letter to GP discharging 

or signposting, copy to 

service user 
Yes 

More info needed Service to liaise 

with GP for info 

Letter to service user with 

“contract”, request 
confirmation that they wish to 

be seen by the service 

Admin send letter to GP confirming 

referral accepted, using the agreed 

BSOL designed letter; update RIO 

Yes 

No or no response 

Update RIO, admin 

send letter to GP 

discharging 

Remain on BSOL Waiting List – 

processed in date order 

SPOA 

Generic email 

CMHT 

Transfer of Care (FTB & Sol) 

allocate to Hub and email to 

ANP B7 

Requiring full 

assessment 

Letter to GP 

informing 

Discharge 

from CMHT if 

not dual 
Register on RIO 


