FOI 0278/2023 Response

a. Who provides your WAN and internet connectivity and the annual spend on each
- Virgin Media
- Please note that the Trust is unable to provide the annual spend this is because we do not
capture the information in the requested format. However, we can confirm for the financial
year 2021/2022 that the total spend for all purchases from Virgin media is £327,000.
b. Who provides your SIP trunks and what is the annual spend
- Virgin Media
- Please note that the Trust is unable to provide the annual spend this is because we do not
capture the information in the requested format. However, we can confirm for the financial

year 2021/2022 that the total spend for all purchases from Virgin media is £327,000.

¢. Who provides your WAN services, is this MPLS, SD WAN or Internet, and what is the annual
spend

- WAN services are provided and maintained in-house using HPE, Cisco, Aruba equipment

- The Trust is unable to provide the annual spend this is because we do not capture the
information in the requested format.

However, we can confirm that the 2021/2022 spend for network components among other
ICT related spends which includes WAN services is £604,000

d. Who provides your LAN infrastructure and what is your annual spend
- HPE, Aruba

- The Trust is unable to provide the annual spend this is because we do not capture the
information in the requested format.

However, we can confirm that the 2021/2022 spend for network components among other
ICT related spends which includes LAN infrastructure is £604,000.

e. Who provides your WIFI infrastructure and what is your annual spend
- Extreme

- The Trust is unable to provide the annual spend this is because we do not capture the
information in the requested format.

However, we can confirm that the 2021/2022 spend for network components among other
ICT related spends which includes WIFI infrastructure is £604,000



f. Please confirm the manufacturer(s) of your wired network core and edge switching?
- HPE, Cisco, Aruba
g. When was your core network installed?
- Not Recorded
h. Has it been updated subsequently?
- Yes
i Who maintains your core network?
- Internal
j- When is the contract renewal date?
- NA-—please refer to the response provided in question i.
k. Please confirm value of the initial project?
- NA-—please refer to the response provided in question i.
l. Please confirm the value of annual support/maintenance services (in £)?

- NA—please refer to the response provided in question i.



