FOI 0364/2023 Response

Request

Hello,

| am writing on behalf of a registered charity dedicated to supporting elderly people in our local
community. We are seeking information under the Freedom of Information Act 2000 to enhance our
understanding of the services available to older residents within your NHS's jurisdiction.

We kindly request information on the contracts you currently commission for the following services:
Dementia Support

Hospital Discharge

Social Prescribing

Information and Advice Services

Advocacy

Carers Support

End of Life Care

Community Champions / Wellbeing Coordinators

Elderly Day Centre

Befriending

Footcare/toenail cutting

Non-Emergency Patient Transport

Bereavement Support

Digital Inclusion

For each service, please provide the following information:

a. Name of the service provider

b. The estimated expiry date/ month for the current contract

information, which will help us better support the elderly population in our community.



Response
Dementia Support
- No commissioned services. Please note that the Trust provide a frailty and dementia service.
Hospital Discharge
- No commissioned services.
Social Prescribing
- No commissioned services.
Information and Advice Services

- No commissioned services. Please note that the Trust provide advice and signposting to
other agencies/organisations.

Advocacy
- No commissioned services.
Carers Support
- No commissioned services. Please note that care and support is provided within the Trust’s
services via Admiral Nurses who do a Carers Group for Carers of People Living with
Dementia.
End of Life Care
- No commissioned services.
Community Champions / Wellbeing Coordinators
- No commissioned services.
Elderly Day Centre
- No commissioned services.

Befriending

- No commissioned services.



Footcare/toenail cutting

- Podiatry contract in place for in-patients, provided by Birmingham Community Healthcare
NHS Trust, this is being renewed for 23-24 with expected expiry date of 31/03/2024.

- There is no Podiatry contract for Community Service Users
Non-Emergency Patient Transport

- No commissioned services.
Bereavement Support

- No commissioned services.
Digital Inclusion

- No commissioned services.



