
 

 

 

 

FOI 050/2023 Response 

Request  

In relation to the Freedom of Information Act please can you reply with structure charts listing all managers for the following department and any direct 

lines for the departments. 

Clarification: Request is explicitly in relation to ICT structure 

 

Response  

Please see the ICT structure chart below and note that the Trust do not provide staff members details for those under a band 8c role.  

The Trust therefore rely on exemption section 40 of the Freedom of Information Act 2000 to deny this aspect of your request. 

 

 

 

 

 



 

Head of ICT B8c 

Shakil Patel

Systems 

Development 

Manager, B8

Senior Systems 

Developer and 

Data Manager, 

B7

Web Application 

Development, B6

System Test 

Coordinator, B6

System 

Integration 

Lead, B6

System 

Integration -

Junior,B4

Head of 

Application 

Supprt & 

Systmes 

Integration, B8

Senior 

Application 

Support 

Technician, B5

Application 

Support

Technician, B4

System 

Administrator, 

B6

Collaborative Care 

Records Team 

Leader, B5

ICT Collaborative 

Care Records 

Technician, B4

ICT Collaborative 

Care Records 

Administraton, 

B3

Senior Application 

Support Technician,  

B5

Application Support 

Technicians, B4

Application Support 

Access & Audit 

Assistant, B3

Workforce Systems 

Lead, B6

Workforce 

Systems & TSS 

Support Officer, 

B4

Workforce 

Systems & 

Informaton 

Support Officer,  

B4

ESR Support 

Officer,  B4

ESR Apprentice

ICT Operations 

Manager, B8

ICT Team Leader 

Service Desk , B6

ICT Support 
Technicians, B4

ICT Service Desk 
Technicians, B4

ICT Service Desk 
Operators, B3

ICT Team Leader 

Service Transition, 

B6

ICT Change 

Administrator, 

B4

ICT Change 
Assistant, B3

Senior ICT 

Support, B5

ICT Support 

Technician, B4

ICT Support 

Assistant, B3

ICT Technical 

Specialist, B7

Senior ICT 

Engineer, B6

ICT Admin & 

Apprentice 

Manager, B5

ICT Technical & 

BA Apprentices

ICT Technical 

Specialist MS 

365, B7

ICT Technical 

Engineer 

(MS365), B5

ICT Technical 

Specialist , B7

Senor ICT 

Engineer, B6

Cyber Security 

Officer, B7

ICT Systems 

Training 

Manager, B7

ICT System Training 

& Implementation 

Officers, B5

Senior ICT 

Support, B5


