
FOI 0432_2025 Response 

 

I’d like to request the following information under the FOI Act. 
 

1. The name of your soft facilities management service provider/providers (if 

this is managed in-house, please say) 

 

Trust does not currently utilise a soft facilities management platform.  

 

However, the Trust is working with our Computer-aided FaciliƟes 
Management (CAFM) provider to develop a system for this. 

 

2. The date/dates that your contract/contracts with your soft FM provider 

ends 

 

N/A – please refer to our response in question. 

 

3. The name of your hard facilities management service provider/providers (if 

this is managed in-house, please say) 

 

Amey for North PFI sites. 

 

Engie for South PFI sites. 

 

Please note that for the Trust’s remaining sites the Trust covers in house Hard 
FM. 

 

4. The date/dates that your contract/contracts with your hard FM provider 

ends 

 

Contract end date 2037 for North. 

 

Contract end date 2046 for South. 

 

5. The name of your waste management service provider/provider 

 

DomesƟc / General Waste: Veolia Environmental Service. 
 

Clinical Waste: Tradebe.  

 

6. The date/dates that your contract/contracts with waste management 

provider ends 

 

Length of contract 3 years + 1 year + 1 year 



 

 

7. The name of your security provider/providers 

 

We do use MiƟe on some sites as an external provider 

 

For North PFI and South PFI sites,  security is provided under the PFI contract.  

 

8. The annual sum spent on security each year from 2020/21 to 2024/25 (for 

2024/25 if you don’t have the total that you will spend then please provide 

a figure to-date). 

 

As the North PFI and South PFI sites security is provided under the PFI 
contract, the requested costs are commercially sensiƟve. 

 

For annual spend relaƟng to Mite please see table below. 
 

 

 

 


