
FOI 0530_2025 Response 

Request 

You have not provided a copy of the Trust complaints procedure so please e mail me a 
copy today. 

Response 

Please Ʊnd attached the requested policy and note that an exemption Section 40 of the 
Freedom of Information Act 2000 has been applied. This therefore means that staƯ 
members names and signatures have ben removed as we do not routinely their  
personal information.  


