
FOI 0560/2025 Response

1. Do your Trust have a Print Management solution? Yes/No Supplier Contract end date Total annual spend 2023/2024 [£]

MPS Yes Xerox Ltd 30.04.2010 £184,270

2. Regarding your trust's mobile device management (MDM) policy, please provide details for each element below: Main product Main Supplier Total annual spend 2023/2024 [£] Contract end date Additional notes

Smartphones HMD Fusion 5G Probrand ware spend is not recorded for individual items devices are purchased as required 

Tablets Galaxy Tab 5 Probrand ware spend is not recorded for individual items devices are purchased as required 

Other (please specify):

3. For each element of IT infrastructure below, please provide the requested details: In house or outsourced Main product Total annual spend 2023/2024 [£] Contract end date Additional notes

- Desktop management in house N/A

- Networking in house H3C NA NA Mixed rolling contracts and support

-Data Centre: hardware Inhouse Dell NA NA Mixed rolling contracts and support

-Server management in house NA NA NA NA

- IT/cyber security support supplier? in house NA NA NA NA

4a. What percentage of your servers are virtualised? % Virtualised Main supplier Additional notes

Do you have applications that cannot run in a virtualised or cloud environment? 85 Vmware NA

DEFINITION: A virtual server re-creates the functionality of a dedicated physical server. It exists transparently to users as a 

partitioned space inside a physical server.

4b. In relation to  your trust's virtual servers, please provide the requested information. Number of servers Owned or Leased Average age of servers Main supplier Total annual spend 2023/2024 [£] Additional notes

36 Owned 3-4 Years Dell NA

5. Does your trust have any virtualised desktops? Main product Main supplier Total annual spend 2023/2024 [£] Number of virtual desktops Contract end date Additional notes

DEFINITION: A virtual desktop is a preconfigured image of operating systems and applications in which the desktop environment is 

separated from the physical device used to access it. Users can access their virtual desktops remotely over a network.
Azure Microsoft

The Trust is unable to provide a 

response.

This because the cost of Azure is 

part of the  package of Microsoft, 

and we can not segregate this cost.

20 31/03/2028

6. If your organisation does not have virtualised desktops, are you planning to implement any within the next two years? Yes/No Preferred supplier Expected number Additional notes

Where you plan to implement new virtualised desktops, please provide details as requested No

7a. Do you have patient/staff visitor/corporate Wi-Fi access? Yes/No

Yes

7b. If yes, what percentage of your hospital sites is covered by Wi-Fi? E.g. 10% of Hospital A, 65% of Site B Percentage (%)

>90

8. Please outline your trust's WiFi coverage for each element listed below: Patient WiFi coverage Staff WiFi coverage

Community wide (e.g. CoIN - Community of Interest Network) Not Detailed Not Detailed

Enterprise wide (whole campus) Not Detailed Not Detailed

Main building only Not Detailed Not Detailed

Sections of building(s) only Not Detailed Not Detailed

Mobile phone signal enabled through WiFi Not Detailed Not Detailed

No wireless networks are used in the trust

9. Does your trust use database software? Main supplier Total annual spend 2023/2024 [£] Contract end date

DEFINITION: Database software is a software program or utility used for creating, editing and maintaining database files and 

records. This type of software allows users to store data in the form of structured fields, tables and columns, which can then be 

retrieved directly and/or through programmatic access. Microsoft NA NA

10. How many people are in your IT department? Number

72


