
FOI 046/2025 Response 

I am writing to formally request information under the Freedom of Information Act 2000 regarding 

the management of temporary staffing at your Trust. Specifically, I would like to request the 

following: 

1. Fulfilment: Are bank workers directly engaged with the Trust or provided by 3rd parties 

(such as NHS Professionals) 

Bank workers directly engaged with the Trust. 

 Please note that from February 2025 , between 1 - 30 shifts per week via NHS Professionals.  

2. Arrangement:  Are bank workers legally 'workers' or 'employees' within your organisaƟon? 
**ClariĮcaƟon: by 'workers' or 'employees' I am referring to the legal status of the people 
on the bank. InformaƟon if available here hƩps://www.acas.org.uk/employment-status 

They are workers.  

3. Temporary Staffing Policy: Please provide a copy of the current policy or guidelines in 

place for managing bank workers within the Trust. 

Please see attachment.  

4. Management of Conduct and Performance Bank Workers: Is there a clear process for 

managing complaints in relation to conduct / performance? Is this part of policy and 

procedure also used for permanent employees?  Please supply documentation / SOPs 

where applicable.  

Please see attachment.  

5. Appraisal Arrangements / Supervision:  Is an appraisal, PDR or supervision offered to bank 

workers? If so, at what interval and is this a mandatory requirement? 

Please see attachment.  

 

 

https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.acas.org.uk%2Femployment-status&data=05%7C02%7Cbsmhft.foioffice%40nhs.net%7C7976504a210447df5f9508dd93b003f8%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638829106662273331%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=hTEo3DQFZg%2B6jyHc02BhvXpXHklY9Tt6l%2Bgru3yq254%3D&reserved=0

