
FOI 0236/025 Response  

Dear FOI Team, 

I am writing under the Freedom of Information Act 2000 to request information about several systems and services in use at 
Birmingham and Solihull Mental Health NHS Foundation Trust. My inquiries are as follows: 

Technology Supplier Product / System Name Contract Ending Date 

Electronic prescribing and medicines 
administration EMIS eMeds 31/03/25 

Electronic patient record The Access Group Rio 15/05/2026 

Patient administration system The Access Group Rio 15/05/2026 

Hospital pharmacy system EMIS EMIS ePMA 31/03/25 

Clinical decision support system Access UK Rio 15/05/2026 

Remote consultation system provider Mayden iaptus 31/03/2026 

Cloud provider Microsoft Azure 29/02/2028 

Remote consultation system provider AccuRx AccuRx No contract 

Remote consultation system provider Zoom Zoom Yearly rolling contract 

 

Note: Currently the Trust are in negotiations to renew contracts for Electronic prescribing and medicines administration and Hospital 
pharmacy system. 


