FOI 0320/2025 Request

Dear Birmingham and Solihull Mental Health NHS Foundation Trust,
| am writing to request the following information under the Freedom of Information Act.

1. Please confirm, does the Trust use, or have plans to use, Oxevision* in ward bedrooms,
136 suites and/or seclusion rooms?

*Please note that Oxevision may be referred to by other names including LIO or 'vision-
based monitoring technology' etc. It is an infrared camera system.

The Trust does not use Oxevision.

However, we do have CCTV cameras located within seclusion suites for observation purposes
only.

Please note that due to the sensitivity of seclusion suites, as well as risks of intrusion to the
privacy and dignity of service users within these suites, the cameras do not record and are
completely standalone.

This therefore means that they cannot be accessed by anyone other than duty staff within the
seclusion suite.

The sole purpose is to allow observing staff to safely see within the seclusion rooms in
instances where the service user has obscured the door vision panels or safely observe without
any need to enter what could be a potentially unsafe environment.

2. Please confirm, does that Trust use, or have plans to use, ‘Project X’* in ward bedrooms,
136 suites and/or seclusion rooms. Please note that Project X may be referred to by
different names, for the avoidance of doubt it is marketed by Safehinge Primera and may
be described as a ‘non-visual patient safety aid’ and uses radar to track patients’
movements.

There are currently no plans to use this or similar technology.

3. Please outline whether the trust uses any other video, camera or vision-based patient
monitoring systems within patient bedrooms. Please state brand names if appropriate.

Yes- please refer to the response provided for Q1.

4. If the response to any of the above questions is ‘yes’, please provide the following
information:

4.1. Please confirm the number of wards/136 suites/seclusion rooms, and provide ward
names, where Oxevision/Project X/other vision based monitoring technologies is currently
used.

- Tamarind: 3 seclusions with CCTV

- Reaside: 2 seclusions with CCTV



- Ardenleigh: 5 seclusions with CCTV.

4.2. Please provide your policy or standard operating procedure for the use of
Oxevision/Project X/other vision based monitoring technologies, up to the date and time of
this request.

Please find attached the Trust’s CCTV Policy.

Please note that an exemption Section 40 of the Freedom of Information Act 2000 has been
applied and staff members hames and signatures have been removed, as we do not routinely
release staff member’s personal information.

4.3. Please provide your Data Protection Impact assessment for the use of
Oxevision/Project X/other vision based monitoring technologies.

Please find attached the Trust’s CCTV DPIA

Please note that an exemption Section 40 of the Freedom of Information Act 2000 has been

applied and staff members hames and signatures have been removed, as we do not routinely
release staff member’s personal information.

4.4. Please provide an Equality Impact Assessment in relation to the use of
Oxevision/Project X/other vision based monitoring technologies

Please refer to the CCTV Policy which has an Equality Impact Assessment section. Please refer
to the attached to CCTV Policy.

4.5. Please state the contract end date(s) for all current contract(s) with Oxehealth/LIO
health/other organisations that provide the above technologies..

No end date, as CCTV us not contracted.
4.6. Please provide patient posters, leaflets and/or information packs.

We do not have information packs for CCTV.



