
 

FOI 0339/2025 Request  

Under the freedom of information - please can you provide me with the following 
information on all Community Mental Health Teams for Older Adults as below, thank 
you: 

1. North Hub: Reservoir Court, 220 Reservoir Road, Erdington, Birmingham, B23 
6DJ              0121 301 7310 

Number of Consultants, number of patients each consultant has on caseload and 
medical secretary weekly hours for each consultant and admin support for each hub, 
clearly split to show: 

Consultant A – weekly contracted hours (FTE)  

1.0 FTE 

All doctors on his team, including resident doctors and their weekly hours (FTE)   

1.8 FTE 

Number of patients on caseload   

1003 

Band 4 Medical secretary weekly hours (FTE) 

 

 

*Please note: The Trust is unable to identify which consultant the medical secretaries work 
for; the data has been grouped together as part of the team. 

Consultant B – weekly contracted hours  

 1.0 FTE 

All doctors on his team, including resident doctors and their weekly hours (FTE)  - 

3.0 FTE 

Number of patients on caseload  

1135 

Band 4 Medical secretary weekly hours (FTE) 

Please see medical secretary section at the end of Q4.  

OA North HUB CMHT Team FTE 

Band 4 Medical Secretary - CMHT 1.87 

https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.google.com%2Fmaps%2Fsearch%2F220%2BReservoir%2BRoad%2C%2BErdington%2C%2BBirmingham%2C%2BB23%2B6DJ%3Fentry%3Dgmail%26source%3Dg&data=05%7C02%7Cbsmhft.foioffice%40nhs.net%7Ce2017c7ee376448b4f2008de1600ec3c%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638972390645977714%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=YplqOe0d2fiNfufwVGUOxlVoO9KCmLoGvmikJdnpd3I%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.google.com%2Fmaps%2Fsearch%2F220%2BReservoir%2BRoad%2C%2BErdington%2C%2BBirmingham%2C%2BB23%2B6DJ%3Fentry%3Dgmail%26source%3Dg&data=05%7C02%7Cbsmhft.foioffice%40nhs.net%7Ce2017c7ee376448b4f2008de1600ec3c%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638972390645977714%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=YplqOe0d2fiNfufwVGUOxlVoO9KCmLoGvmikJdnpd3I%3D&reserved=0


Number of CPNs for each hub, stating Band and full time equivalent weekly hours (FTE) 

 

 

Number of admin support staƯ in addition to medical secretaries and full time 
equivalent weekly hours (FTE) 

OA North HUB CMHT Team FTE 

Admin Band 2 1 

Admin Band 3 1 

Number of apprentices (FTE) 

 NIL (0) 

Number of Managers across the Older Adult Community Team service, stating which 
hubs they cover, and their bands and full time equivalent weekly hours (FTE) 

  

 

 

2. East Hub: Little Bromwich Centre, 150 Hob Moor Road, Birmingham, B10 9JH               

Number of Consultants, number of patients each consultant has on caseload and 
medical secretary weekly hours for each consultant and admin support for each 
hub, clearly split to show: 

Consultant A – weekly contracted hours (FTE)  

 1.0 FTE 

All doctors on his team, including resident doctors and their weekly hours (FTE)  

 3.8 FTE 

Number of patients on caseload  

1373 

Band 4 Medical secretary weekly hours (FTE) 

  

 

OA North HUB CMHT Team FTE 

Band 5 CPN - CMHT 1.00 

Band 6 CPN - CMHT 5.60 

OA North HUB CMHT Team FTE 

Band 7 Advanced Nurse Practitioner 1 

Band 7 CPN - CMHT 1 

OA East HUB CMHT Team FTE 

Band 4 Medical Secretary - CMHT 1.53 

https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.google.com%2Fmaps%2Fsearch%2F150%2BHob%2BMoor%2BRoad%2C%2BBirmingham%2C%2BB10%2B9JH%3Fentry%3Dgmail%26source%3Dg&data=05%7C02%7Cbsmhft.foioffice%40nhs.net%7Ce2017c7ee376448b4f2008de1600ec3c%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638972390646006014%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=7DGeF%2FkaY8b7e4IW5xYDlmkbFpo8si8dkpGXQZkEJdw%3D&reserved=0


Number of CPNs for each hub, stating Band and full time equivalent weekly hours 
(FTE) 

  

 

Number of admin support staƯ in addition to medical secretaries and full time 
equivalent weekly hours (FTE) 

  

 

Number of apprentices (FTE) 

  NIL (0) 

Number of Managers across the Older Adult Community Team service, stating 
which hubs they cover, and their bands and full time equivalent weekly hours (FTE) 

 

  

 

3. West Hub : Ashcroft Unit, The Moorings, Hockley, Birmingham, B18 5SD            

Number of Consultants, number of patients each consultant has on caseload and 
medical secretary weekly hours for each consultant and admin support for each 
hub, clearly split to show: 

Consultant A – weekly contracted hours (FTE)  

1.0 FTE 

All doctors on his team, including resident doctors and their weekly hours (FTE)  

3.0 FTE 

Number of patients on caseload  

1142 

Band 4 Medical secretary weekly hours (FTE) 

 

 

East HUB CMHT Team FTE 

Band 6 CPN - CMHT 5.19 

OA East HUB CMHT Team FTE 

Admin Band 3 2.93 

OA East HUB CMHT Team FTE 

Band 7 Advanced Nurse Practitioner  1 

Band 7 CPN - CMHT 0.8 

OA West HUB CMHT Team FTE 

Band 4 Medical Secretary - CMHT 1.93 



Please note: The Trust is unable to identify which consultant the medical secretaries 
work for, the data has been grouped together as part of the team. 

Consultant B – weekly contracted hours  

1.0 FTE 

All doctors on his team, including resident doctors and their weekly hours (FTE)  

2.8 FTE 

Number of patients on caseload  

880 

Band 4 Medical secretary weekly hours (FTE) 

Please see medical secretary section above.  

Number of CPNs for each hub, stating Band and full time equivalent weekly hours 
(FTE) 

  

 

Number of admin support staƯ in addition to medical secretaries and full time 
equivalent weekly hours (FTE) 

 

  

Number of apprentices (FTE) 

1.0 FTE 

Number of Managers across the Older Adult Community Team service, 
stating  which hubs they cover, and their bands and full time equivalent weekly 
hours (FTE) 

 

 

 

 

 

OA West HUB CMHT Team FTE 

Band 6 CPN - CMHT 5.78 

OA West HUB CMHT Team FTE 

Admin Band 3 2 

OA West HUB CMHT Team FTE 

Band 7 Advanced Nurse Practitioner 1 

Band 7 Team Manager - CMHT 

 

0.8 



 

4. South Hub: Juniper Centre, Moseley Hall Hospital site, Alcester Road, Moseley, 
Birmingham, B13 8AQ          

Number of Consultants, number of patients each consultant has on caseload and 
medical secretary weekly hours for each consultant and admin support for each 
hub, clearly split to show: 

Consultant A – weekly contracted hours (FTE)  

 1.0 FTE 

All doctors on his team, including resident doctors and their weekly hours (FTE)  

2.0 FTE 

Number of patients on caseload  

458 

Band 4 Medical secretary weekly hours (FTE) 

 

 

Please note: The Trust is unable to identify which consultant the medical secretaries 
work for, the data has been grouped together as part of the team. 

Consultant B – weekly contracted hours  

1.0 FTE 

All doctors on his team, including resident doctors and their weekly hours (FTE)  

1.0 FTE and 1.0 FTE vacancy, appointed to. 

Number of patients on caseload  

726 

Band 4 Medical secretary weekly hours (FTE) 

 Please see medical secretary section above.  

 

 

OA Juniper South HUB CMHT Team FTE 

Band 4 Medical Secretary 1.80 

Admin 1.30 

https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.google.com%2Fmaps%2Fsearch%2FAlcester%2BRoad%2C%2BMoseley%2C%2BBirmingham%2C%2BB13%2B8AQ%3Fentry%3Dgmail%26source%3Dg&data=05%7C02%7Cbsmhft.foioffice%40nhs.net%7Ce2017c7ee376448b4f2008de1600ec3c%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638972390646022858%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=Fe%2B4zvKvFzkYUMzo8pxE1LV36aV%2BixSh8CWZRF%2BVQ3c%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.google.com%2Fmaps%2Fsearch%2FAlcester%2BRoad%2C%2BMoseley%2C%2BBirmingham%2C%2BB13%2B8AQ%3Fentry%3Dgmail%26source%3Dg&data=05%7C02%7Cbsmhft.foioffice%40nhs.net%7Ce2017c7ee376448b4f2008de1600ec3c%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638972390646022858%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=Fe%2B4zvKvFzkYUMzo8pxE1LV36aV%2BixSh8CWZRF%2BVQ3c%3D&reserved=0


 

Number of CPNs for each hub, stating Band and full time equivalent weekly hours 
(FTE) 

 

 

Number of admin support staƯ in addition to medical secretaries and full time 
equivalent weekly hours (FTE) 

  

 

Number of apprentices (FTE) 

 NIL (0) 

Number of Managers across the Older Adult Community Team service, stating 
which hubs they cover, and their bands and full time equivalent weekly hours (FTE) 

  

 

 

5. Solihull Hub: Newington Centre, Hamar Way, Marston Green, Birmingham, B37 
7RW            

Number of Consultants, number of patients each consultant has on caseload and 
medical secretary weekly hours for each consultant and admin support for each 
hub, clearly split to show: 

Consultant A – weekly contracted hours (FTE)  

1.0 FTE 

All doctors on his team, including resident doctors and their weekly hours (FTE)  

 2.0 FTE 

Number of patients on caseload  

1112 

Band 4 Medical secretary weekly hours (FTE) 

OA Juniper South HUB CMHT Team FTE 

Band 6 CPN - CMHT 3.00 

OA Juniper South HUB CMHT Team FTE 

Admin Band 3 0.70 

Admin Band 4 0.60 

OA Juniper South HUB CMHT Team FTE 

Band 7 Advanced Nurse Practitioner 0.76 

Band 7 South HUB CMHT Team Manager 2 



  

 

Consultant B – weekly contracted hours  

 1.0 FTE 

All doctors on his team, including resident doctors and their weekly hours (FTE)  

2.0 FTE 

Number of patients on caseload  

559 

Band 4 Medical secretary weekly hours (FTE) 

 Please see medical secretary section above. 

Number of CPNs for each hub, stating Band and full time equivalent weekly hours 
(FTE) 

  

 

Number of admin support staƯ in addition to medical secretaries and full time 
equivalent weekly hours (FTE) 

  

 

Number of apprentices (FTE) 

 NIL (0) 

Number of Managers across the Older Adult Community Team service, 
stating  which hubs they cover, and their bands and full time equivalent weekly 
hours (FTE) 

  

 

 

 

OA Solihull HUB Team FTE 

Band 4 Medical Secretary 1.71 

Admin 2.00 

OA Solihull HUB Team FTE 

Band 6 CPN - CMHT 4.60 

OA Solihull HUB Team FTE 

Admin Band 3 2.00 

OA Solihull HUB Team FTE 

Band 7 Older Adult Community Team Manager 1.00 



6. Memory Assessment Service: Little Bromwich Centre, 150 Hob Moor Road, 
Birmingham, B10 9JH         

Number of Consultants, number of patients each consultant has on caseload and 
medical secretary weekly hours for each consultant and admin support for each 
hub, clearly split to show: 

Consultant A – weekly contracted hours (FTE)  

 0.7 FTE 

All doctors on his team, including resident doctors and their weekly hours (FTE)  

1.0 FTE 

Number of patients on caseload  

The Memory Assessment Service operates on an assessment model and does 
not allocate cases to a consultant as standard.  

Band 4 Medical secretary weekly hours (FTE) 

  

 

Number of CPNs for each hub, stating Band and full time equivalent weekly hours 
(FTE) 

  

 

Number of admin support staƯ in addition to medical secretaries and full time 
equivalent weekly hours (FTE) 

 

 

Number of apprentices (FTE) 

 NIL (0) 

Number of Managers across the Older Adult Community Team service, 
stating  which hubs they cover, and their bands and full time equivalent weekly 
hours (FTE) 
 

OA Memory Assessment Service Team FTE 

Band 8a Community Dementia Services Operational Lead 1 

OA Memory Assessment Service Team FTE 

Band 4 Administrator/Medical Secretary - 

MAS/RDS 1 

OA Memory Assessment Service Team FTE 

Band 6 CPN - CMHT 7.93 

OA Memory Assessment Service Team FTE 

Admin Band 3 2.67 

https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.google.com%2Fmaps%2Fsearch%2F150%2BHob%2BMoor%2BRoad%2C%2BBirmingham%2C%2BB10%2B9JH%3Fentry%3Dgmail%26source%3Dg&data=05%7C02%7Cbsmhft.foioffice%40nhs.net%7Ce2017c7ee376448b4f2008de1600ec3c%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638972390646039001%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=4PPONmpqbcZdTVTjea1ccSvhSFvW5dZeaONWQd7bWNY%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.google.com%2Fmaps%2Fsearch%2F150%2BHob%2BMoor%2BRoad%2C%2BBirmingham%2C%2BB10%2B9JH%3Fentry%3Dgmail%26source%3Dg&data=05%7C02%7Cbsmhft.foioffice%40nhs.net%7Ce2017c7ee376448b4f2008de1600ec3c%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638972390646039001%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=4PPONmpqbcZdTVTjea1ccSvhSFvW5dZeaONWQd7bWNY%3D&reserved=0


 


