FOI 0377/2025 Response

Request
To whom it may concern

Under the Freedom of Information Act 2000, please provide for your Bank workforce for FY
2024/25 (or the most recent 12 months):

1. Do you outsource payroll for Bank workers? If yes, name of provider.

2. Your fee model for Bank payroll (e.g., per payslip, per hours processed, per timesheet, %
of gross pay).

3. The fee level actually paid (e.g., £ per payslip / £ per hour / £ per timesheet / %).
4. Average number of Bank payslips per pay period and pay frequency (weekly/monthly).
5. Any additional charges (off-cycle payments, corrections, pension retros, RTl re-

submissions).

6. If Bank payroll is delivered in-house, please confirm your internal cost per payslip (or
best estimate) for Bank staff.

7. Please provide any available contract end dates.

Response

BSMHFT can confirm that all payroll matters for our bank workforce are dealt with and managed
by NHS SBS and we therefore suggest that your query is redirected to them who will be best
placed to advise. They can be contacted as follows:

Contact Us | NHS SBS


https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.sbs.nhs.uk%2Fcontact%2F&data=05%7C02%7Cbsmhft.foioffice%40nhs.net%7Cf681e37a0fd04d34019f08de37da91cc%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C639009609071288529%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=GC%2F4wcmUNK0r5USymg0jWDWLcN%2Bb6FRjsxqeICR9AbM%3D&reserved=0

