FOI 0384/2025 Response
Request
Requested procedures/policies
1. BSMHFT Complaint’s procedure
2. BSMHFT PSIRF process procedure
3. Fitness to practice Procedure
Response
Please refer to the attachment for requested information and note:

- An exemption Section 40 of the Freedom of Information Act 2000 has been
applied to the Trust’s Complaints Policy and PSIRF Policy. This therefore means
that staff members names and signatures have been removed as we do not
routinely share staff members personal information.

- The Trust’s Fitness to Practice Policy is currently under ratification and we are
unable to share this policy until it has been approved. The Trust relies on
exemption Section 22 of the Freedom of Information Act 2000, to deny this
aspect of your request as disclosure is intended for future publication.



