FOI 0413/2025 Response

Request
Provider 1

1. Whatis the name of your Admin and Clerical Agency/VMS software provider?
(None if software not used)

2. When did the contract for this provider start? (dd/mm/yyyy) (None if software not
used)

3. When does the contract for this provider expire? (dd/mm/yyyy) (None if software
not used)

Provider 2 (If applicable)

4. Whatis the name of your second Admin and Clerical Agency/VMS software
provider? (If you have more than one provider)

5. When did the contract for this second provider start? (dd/mm/yyyy)

6. When does the contract for this second provider expire? (dd/mm/yyyy)

Provider 3 (If applicable)

7. Whatis the name of your third Admin and Clerical Agency/VMS software
provider? (If you have more than one provider)

8. When did the contract for this third provider start? (dd/mm/yyyy)

9. When does the contract for this third provider expire? (dd/mm/yyyy)

Additional

10. What was the Trust's total spend on Admin and Clerical Agency/VMS fees in
2024 (excluding implementation)?

11.What was the Trust's total spend on Admin and Clerical Agency/VMS fees in
2025 (excluding implementation)?

12.What are the total Agency/VMS hours worked by Admin and Clerical across the
Trust in the past 12 months?

Response

Please note that currently the Trust do not use Admin and Clerical agency VMS
software.

The return for your request for information is therefore NIL (0).



